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Introduction

INTRODUCTION

Overview of Vehicle Service System (VSS)

Vehicle Service System (VSS) is a truly unique system that handles the vehicle service industry from Job Sheet
Control, Stock Inventory Control, Front Desk Customer Billing & Collection, right up to the Financial Section. This
system is easy to handle because it is “Windows Based Application" and User Friendly Computerized System specified
designed for the Local and International Vehicle Service Centre & Tyre Industry.

For your information, upon our research, to maintain the “ Vehicle Service History “ transaction works such as
accounting, billing , delivery order, warranty tracking, service coupon tracking, billing history, stock inventory control
etc. by daily manual paper works or inefficient computerized application system, from time to time, it has given them a
lot of redundant works and just simply too much headache.

This system is design, base-on the Vehicle Service Industry daily operation and every modules are fully integrated.

Standard Module
Centralized Database Control
Customer Profile ( Individual / Corporate )
Vendor Information.
Vehicle Model Database
On-Line stock Inventory Control with Stock Take Function
On—Line Billing such as Cash Sale/Invoice, Internal Bill Delivery Order & Payment Receipt Billing
Counter Sales Module
Warranty Tracking Module
Service Coupon Bill Tracking Module
Sublet Order Module
Barcode Function
Vehicle Service History
Credit Note Module
Quotation Module
Purchase Order Module
Individual Vehicle Service Profit & Loss
Management Reports
Data Backup & Restore
Integrated with VSS (Vehicle Sales System)
Multi-Level Security Control
Daily / Up-to-dated On-Screen Inquiries with Reports
Single / Multi-user Application

XN =
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Computerized Vehicle Service System
Operation Flow

Showroom

Vehicle Sales System New Customer

Existing Customer PDI

Customer’s Profile /
Historical Information

Service Advisor
Prepare Job Sheets <
Customer Complaint ,
Estimate Quotation of Repair

Service Voucher /
Warranty Claim’s

!

Stock Receive i Material &
From Supplier Service Claim

. B from Suppli _
L Repairing Progress rom SUPPIETS

Purchase Order

&f

Stock Inventory Control

Spare Part ————

Store Department Cashier
Prepare Billing
- Cash Bill / Invoice / Others

Payment Collection
- Cash / Cheque / Credit Card

Update & Export
v ) Monthly Sales Report To Principle
Monthly / Daily Month-end Back-end Accounting System

Management Reports
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Vebhicle Service System : Login

USER LOGIN SCREEN

EZ Login Screen E||E||z|

Password|

v/ OK < Cancel

This is the User Logon Screen. This will be first screen that you will see if the VSS application is executed
properly. You are require to key-in User-ID and Password. In order to proceed if the combination of the User-ID
and Password was correct.

If the User-ID or Password is invalid, it will automatically exit from the system.

Note : Please obtains your User-ID and Password from the designated Administrator.

Default Login User ID : ADMIN
Default Login Password : ADMIN
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Vehicle Service System : Login

MAIN MENU SCREEN

(o 82 5 VSS AUTOSOFT SDN. BHD. Varsion 0.1

Couniry Soies
(uotaton

Colecton

Cint Mot

Wananiy Trachng

Sublet Dedes

Servicn Coupon B Tracking

VEHICLE SERVICE SYSTEM Main Menu

This is the main menu screen, highlighting all the major modules available to user for selection. In o order to
proceed, user are require to select the on screen icon.
*SERVICE - Jobsheet - Collection
- Warranty Tracking - Sublet Order
- Counter Sales - Credit Note
- Quotation - Service Coupon Bill Trackng

* INVENTORY - Purchase Order - Inventory Transaction
- Stock Take - Update Stock Take

* MAINTAIN = Maintain Master Details
-Account -Vehicle - Customer - Vendor
-Mechanic -Service Advisor - Srv Procedure - Sales Delaer
- Vehicle Model - Vehicle Color -Vehicle Brand - Vehicle Group
- Location - Bin -Problem List ~ -Stock
-Brand -Model -Account Type -Non Stock
-UOM -Next Service Day- Bank - Credit Card
- Currency - Insurance - Ins Setting -Memo Setting
-Next Service Mileage

*ENQUIRY - Vehicle Enquiry — Inventory Enquiry — Payment Enquiry
*REPORTS = Management Reports & Service Dealer Submission Reports
*TOOLS = System Backup & Restore = Data Tools

SETTING - Company Profile - System Setting
- User Profile -Accounting Interface
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Vehicle Service System : General Function

GENERAIL FUNCTION

The Standard Utilities - Hot-Keys & Common Button

Mouse Pointer  : Mouse.

Alt-? : Select the Under line wording at the first line menu bar, the pop-down menu will be display.
ENTER : Select the section where you want to proceed.

TAB : Skip the current selection to the next selection.

ESC : Exit / Cancel and go to the previous screen.

=] Insert : Select when need to add new data.

IE Lhange : Modify the existing data.

E Delete : Delete the selected data.
v’ Ok : Save the current data and close the current screen.
:‘( Cancel : Cancel & un-save the current data & exit the current screen.

Sﬂ. Close : Close the current screen.
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How To Do Sorting / Searching Data ?

Vehicle Service System : General Function

i Browse the Stock File

| Search :

By Stock ID |By Description | Ey Alternate 1D | By Brand | By Model | By Inactive

[

¢ Parts © Material ¢ Tyre O SportRim ¢ Lubricant ¢ Labour © Package

000000000 NS0
0000000002MER
0000000003 75
00000000037M 43
0000000006M 48
000000000EM 74
0000000006M 96
0000000006N 58
0000000003 77
00000700E1NO
0000070061N 32
0000070061MS
0000176597 24
00007008184
000094471554
00042936954
0071 26047574
001 26043574
00182041 5645076
001220415648412
00432362004
01354593324

)44 4| 2] | rr] m]

SCREW

BULE HIGH/LOW BEAM-14
ELLE

SCREW INST-Wa10/220450
SCREW PLUG-4LL MODELS
CLAMP

FUSE 404 [MAx] )41 40,20
FUSE B0&- w220
BULB.ILLUMINATED-1. 3/
FIM

CYLINDRICAL PIM
CYLINDRICAL PIN-M10208
WNOZZLE-OME15/616-UTE
PISTON-102116.117
FASTENER AIR FILTER
A/CLEAMER AIR DEHYD-17
3 2wAY WALVE-1E13
2AWEY WALVE 7221827
3RD BRAKE LIGHT w1248
3RD BRAKE LIGHT w/124./C
ABSORBER FRT-LASTIBAC
4BS COWNTROL UMIT-4005E

< |

0000000007 M a0
0000000002MES
0000000003 75
0000000005 45
0000000006M 48
0000000006M 74
0000000006M 96
0000000006M S8
0000000003M F7
0000070061 HO
000007 00BN 22
000007 005TMS
0000717691 24
000070081 84
00003441554
00042936954,
001 26047574,
00126049574,
001820415645076
001820415648412
00432362004
01354593324,

@ Wi

] Insert

Sorting (Ascending )

Click on the Header bar will sort the data in ascending order.

Click on the ‘By Description’ header bar will sort the Description in ascending order.

Searching

Click on the category header to sort an category.

Then, type in the text / number that you wish to search for. The cursor will automatically narrow down the selection and jump to
the text / number that you are searching.

E.g.: Search the “Oil Filter” under Description category.

First, Click on the “By Description” Header to sort the word you wish to search, which is ““Qil Filter”, the cursor will
automatically jump to the row “Oil Filter”.
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Vehicle Service System : Setting

SETTING SECTION

s Company Profile

General

Registration Mo = imﬁﬂ

Company Mame 1 [IMFOF&E YEHICLE SERYICE 5vSTEM DEMO SET
Company Mame 2 |

Address 1 [LOT 2-G-430, wWISMA RAMPAL

Address 2 |T.~'1'-.M.-'1'-.N SRl RakPAl,

Address 3 [SETARPAK

City [KUALA LUMPUR State [wIL&vAH PERSEK =]
Country | Postal  [53300

Dffice Phone 1 [03-41490695

Dffice Phane 2 | FaxMo1 [03-41490595

Dffice Phone 3 FaxMo2 |

E-Mail Address 1
E-Mail Address 2
IRL

|
|
|
|

Setting Menu Screen
Select SETTING button in the Main Menu screen to get into Setting Section.

This is the screen allow user to set-up all the management related data or information, such as :
i) Company Profile
i) System Setting - Prefix Setting & System background picture
iii) User Profile - User's) Log-In Control & Password.

Company Profile Setup
Define the Company related information.
Registration No. Registration Number of the company.
Company Name 1 : Name of the company. (Pre-define by software provider)
Company Name 2 : Other (Chinese) name of the company. (Max 50 Characters)
Address, Post Code: Address and Post Code of the company.
Office Telephone No.: Up to 3 Office Telephone number can be set.
Fax No. : Up to 2 Office Fax number can be set.
E-Mail Address Up to 2 E-Mail Address can be set.
URL : Company web-site address.

Press 4 0Ok to save the information & return to previous menu.

Press x Cancel ﬁ to un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Setting

SETTING SECTION

5. Company Profile

General Cont._. |

Service Dealer 1D« |[RLEREENE

Part Dealer ID [Hi.P.07

y OK )( Cancel

Company Profile Cont...

Service Dealer ID : Service Dealer ID Assign by Principal (Franchise Dealer)
Part Dealer ID : Part Dealer ID Assign by Principal (Franchise Dealer)

Press W Ok to save the information & return to previous menu.

Press ¢ Cancel ﬁ to un-save the information & return to previous menu
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Vehicle Service System : System Setting

SYSTEM SETTING - GENERAL

#: System Setting

General |F'rinting Option | Uzer Defined Infa | Inwentory | Commission/Greeting | Invoice Frint Option |Wanant_l,l Frinting Option |

Prefix  Last Bunning Mo Posthix

Jobsheet # !H ano1es
Noice |

onoogz ¥ One Invaice o

zh Sales | s anoase v One Cash Sales Mo

onooaz v Ore Intenal Bill Mo
00oaoo
00oaao
Counter Internal Bill | ()] anoaoo
Quotation [ ouo 0noo19

|
|
Internal Bill E [
|
I
|
|
Delivery Order | Do [ Oooood
|
|
|
|
|
|
|

Counter [rnvoice | cr

Counter Cash Sales [ CCS

‘Warranty Bill | wB 000079
Service Coupon | sC ]
000000
oooa1o
oo 3
0o 45
onoaay [ Using Barcode Scanner

Service Coupon Bil | SCE
Sublet Order | 50
Purchase Order | PO
Official Recsipt [ oR
Credit Nate IR

v OK x Cancel

System Setting - General

Define all the prefix & sequence number. The maximum of 3 characters are allowed & 8 Numeric computer auto generated

number for last running number.

Jobsheet Prefix & Postfix :
Prefix & Postfix for the Jobsheet Number.

Cash Sales Prefix & Postfix :
Prefix & Postfix for the Cash Sales Number.

Counter Invoice Prefix & Postfix :
Prefix & Postfix for the Counter Invoice Number.

Counter Internal Bill Prefix & Postfix :

Prefix & Postfix for the Counter Internal Bill Number.

Delivery Order Prefix & Postfix :
Prefix & Postfix for the Delivery Order Number.

Service Coupon Prefix & Postfix :
Prefix & Postfix for the Service Coupon Number.

Sublet Order Prefix & Postfix :
Prefix & Postfix for the Sublet Order Number.

Credit Note Prefix & Postfix :
Prefix & Postfix for the Credit Note Number.

Press " 1] 4

Invoice Prefix & Postfix :
Prefix & Postfix for the Invoice Number.

Internal Bill Prefix & Postfix :
Prefix & Postfix for the Internal Bill Number.

Counter Cash Sales Prefix & Postfix :
Prefix & Postfix for the Counter Cash SalesNo.

Quotation Prefix & Postfix :
Prefix & Postfix for the Quotation Number.

Warranty Bill Prefix & Postfix :
Prefix &Postfix for the Warranty Bill Number

Service Coupon Bill Prefix & Postfix :
Prefix &Postfix for the Service Coupon Bill No.

Purchase Order Prefix & Postfix :
Prefix & Postfix for the Purchase Order No.

Official Receipt Prefix & Postfix :
Prefix & Postfix for the Official Receipt No.

to save the information & return to previous menu.

Press x Cancel w to un-save the information & return to previous menu
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Vehicle Service System : System Setting

SYSTEM SETTING - PRINTING OPTION

% System Setting

General Printing Option |Lzer Defined Info | Ireeentony | Commission/Greeting | Invaice Print Option | “Warranty Printing O ption |

Frint Jobsheet In

Frirt Job Procedure In
Frint [rivoice [n

Frint Cazh Sales In
Frint Internal Bill In
Frint Insurance Bill In
Frint Quatation In

Frint 0/0 I

Frint Service Coupan [n
Frint Sublet Order In
Frint Purchase Order In
Print Official Receipt In
Fririt GRM Irn

Frint Contra In

Frint Credit Mote In

[Standad =]
[ 2
[Cietomzed 2
[Ciitomzed 4
[Cstaineed 20
[Standad =]
[Standad  x]
[Standard =]
[Stardad =]
[Standad =]
[Standad =]
[Standad  x]
[Standad =]

Report Name | vsJobsheet ipt

Repart M ame: |

Report Mame | vslnvoiceCashSales.ipt

Report Mame | vslrmvoiceCashS ales. pt

Report Mame |

Report Mame [vsinsuranceBilsT OZ. rpt

Fieport Name [ vsQuatation wawASAM.mt

Report Mame |

Repart Mame |

Report Mame |

Report Mame |

Repart Mame |

Repart M ame: |

Report Mame |

Report Mame |

FEREREFEEFEEEEESFEEF

I Print Jabshest Wwithout [tem Details I Usze Fixed Farmat For Cash Sales and Invaice

¥ Print Inzurance Bill For Insurance Jobsheet

v OK K Cancel

System Setting — Printing Option
Select all the printing format for all the billing such as : Jobsheet, Invoice, Cash Sales, Quotation, Delivery Order, Warranty Bill,
Service Coupon, Sublet Order, Purchase Order, Official Receipt, Goods Received Note, Contra Note, Credit Note. & Etc.

Select :

Standard
Customized

- Standard system report design. (In A4 paper size)
- Customized printing format.

Click on “Print Jobsheet Without Item Details” if User do not want to itemize Stock in jobsheet.

Click on “Use Fixed Format For Cash Sales and Invoice” for Cash Sales & Invoice print out to match certain
format such as preprinted form.

Click on “Print Insurance Bill for Insurance Jobsheet” for Cash Sales / Invoice to be bill to Insurance
Company.

to save the information & return to previous menu.

Press vf ak.

to un-save the information & return to previous menu

Press % Cancel %
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Vehicle Service System : System Setting

SYSTEM SETTING - USER DEFINED INFO

% System Setting

Text 1 S i, | Standard Mest Service Day

Teut 2 Standard Servcice Mileage

Text 3 Service Tax Rate

Textd Default Location [0 Looot |_,1_E

Murber 1 Default Cash Sales Accounts 1D W B

Mumber 2 I Black Excess Credit Limit [ Black Excess Term

Mumber 3 I™ Block Megative Quantity v Allovs Zera Amount Invaice
Mumber 4 ™ OneWarranty Group Per Waranty Bill [ Auto Mumber For Problem 1D

Biling Comment 1

Biling Comment 2

Biling Commect 3
D/0 Commect 1
D/0 Comment 2
D/0 Commect 3

Quotation Commect 1|

4" Changing a Vehicle Record (AFE3113)

i General C ized Info
Quatation Commect 2| enera |

. Vehicle Secuity Code =
Quotation Comment 3 R Semmity

Sales Dealer ID B

Sales Dealer Name [

System Setting — User Defined Info

User defined info is to let user to define your own fields for
additional price charges , discount fields & other information.

SALESMAN D

» Text Header 1to 4
*This all fields will show in the Vehicle screen.
*For additional Text information.
* Number Header 1 To 4
*This all fields will show in the Vehicle screen.
*For additional Number information.
« Billing Comment 1-3
*This all fields will show in the Vehicle screen.
For additional Billing Comment information.
*Delivery Order Comment 1-3
*This all fields will show in the Vehicle screen.
*For additional Delivery Order information.
*Quotation Comment 1-3
*This all fields will show in the Vehicle screen.
*For additional Quotation information.
Standard Next Service Day - To automatic add up Next Service Day while print.
« Standard Next Service Mileage - To automatic add up Next Service Mileage while print.
* Service tax Rate - To Set up service tax rate if applied.(For Labour Only)
« Default Location ID - To Default the Location for Stock Receive.
« Default Cash Sales Account ID - To Default the Account ID for Cash Sales.
« Block Excess Credit Limit — To block the account which excess credit limit.
* Block Excess Term - To block the account which excess term.
* Block Negative Quantity — To block from issuing for stock which do not have balance.
 Allow Zero Amount Invoice — To allow user to issue zero amount invoice.
» One Warranty Group Per Warranty Bill — To separate the warranty item into different group from claim.
» Auto Number For Problem ID — To enable auto numbering for problem ID.

X Cancel

Press 3 UK to save the information & return to previous menu.

Press x Cancel uto un-save the information & return to previous menu
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Vehicle Service System : System Setting

SYSTEM SETTING - INVENTORY SETTING

%4 System Setting E“El@

General | Frinting Option | lUser Defined Info Inventory |E0mmissionfﬁreeting | Inwvoice Print Option |Wananty Frirting O ption |

Prefix  Last Bunning Mo Postfix
Purchase Feceived REC oono1s # ||— Service Tax Apply On Service Coupore |
Purchase Retum a0ooat
Sales |zsued 000473
Sales Return anooa1
Adjustment In 0oaa0
Adjustrent Out o000

v OK x Cancel

System Setting — Inventory

Define all the prefix & sequence number. The maximum of 4 characters are allowed & 10 Numeric computer auto generated

number for last running number.

Purchase Received Prefix. :
Prefix for the Purchase Received Number.

Purchase Return Prefix :
Prefix for the Purchase Return Number.

Sales Issued Prefix :
Prefix for the Sales Issued Number.

Sales Issued Prefix :
Prefix for the Sales Issued Number.

Adjustment In Prefix:
Prefix for the Adjustment In Number.

Adjustment Out Prefix:
Prefix for the Adjustment Out Number.

Service Tax Apply on Service Coupon

Press ¢ K to save the information & return to previous menu.

Press x Cancel w to un-save the information & return to previous menu
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Vehicle Service System : System Setting

SYSTEM SETTING — COMMISSION/GREETING
SETTING

2 System Setting

General | Printing Option | User Defined Infa | Inventory Commission/Greeting ||nv0ice Prirt Option |Warranty Printing O ption |
Manager Commission Service Advisor Commission Mechanic Commission
Base On » [FEf@M =]] 000[RM =]  [Proit =] 000[RM =] [Frofit =]] 000[RM =]

Apply On

™ Part ™ Tye ™ Lubricant
I~ Material ™ Sport Rim ™ Serice

Season Greeting

v

Application Backgraund |C:\Documents and Settings\Mg 'wei K.eong'My DocumentshCar Picture\Chew »_—,i

v 0K X Cancel

System Setting — Commission Setting

Commission Setting is to let user to define Commission for the Manager, Service Advisor and Mechanic. Those commission
user can define base on either Profit or Sales. Then Apply On Part, Tyre, Sport Rim, Lubricant, Service. Check the BOX when
needed.

Season Greeting

The content will appear as the footer of the Cash Bill / Invoice.

Application Background

Let user to predefine own picture for viewing purpose

Press 3" 0K to save the information & return to previous menu.

Press x Cancel wto un-save the information & return to previous menu
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Vehicle Service System : System Setting

SYSTEM SETTING — INVOICE PRINT OPTION
SETTING

# System Setting

General | Printing O ptian | User Defined Info | Inventory | Commission/Gresting Invoice Print Option |Wananty PFrinting Option |
Header
Nomal ltem = [H [METERIAL SECTION

Parts ltem [z~ [PARTSECTION

Tyre ltem [z~ [P&RT SECTION

Lubricant ltem  [2~ [PART SECTION

SpartRimltem [2°  [PART SECTION

Serviceltem  [3 [LABOUR SECTION

MonStock ltem [2 [PART SECTION
Fiee Serviceltem [4 [FREE SERVICE SECTION

‘warranty ltem 5 |W'AF|F!ANTY SECTION
Sublet tem E [SUELET SECTION
Trade In ltem 7 [TRADE IN ITEM

W Shaow Urit Price Far Free ltem

v OK )( Cancel

System Setting — Invoice Print Option

This section is to let user to design the layout of the billing item in Bill such as Cash Sales or Invoice. User can group stock type
into different category . To ungroup the stock type, blank all the column.

Show Unit Price For Free Item — This let the user to display price for Free item in bill.

Press 3" 0K to save the information & return to previous menu.

Press x Cancel wto un-save the information & return to previous menu
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Vehicle Service System : System Setting

SYSTEM SETTING — WARRANTY PRINTING
OPTION

% System Setting
General | Prirting Option | User Defined Info | Inventary | Commizsion/Greeting | Inwvoice Print Option W arranty Printing Oiption |

Frint ‘W arranty Eill In Standard b Report Mame |
Print Approval Request In -+ [Standard hd Report Mame |

Frint ‘wWarranty Claim [n = B HepoltName|

Standard

y OK }( Cancel

System Setting — Warranty Printing Option

This Section serve the same function as Printing Option on page 12.

Select :

Standard - Standard system report design. (In A4 paper size)
Customized - Customized printing format.

Press 3" 0K to save the information & return to previous menu.

Press x Cancel Wto un-save the information & return to previous menu
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Vehicle Service System : System Setting

SETTING - USER PROFILE

4 Adding a User Profile Record (New)

General |Masler | tazter(Cort..) | Irventany | Service ‘ Report |

User Name » | | E§| Copy FromUser e Granted Al == Denied All
Uszer D
Pazzword \

Setting

W Maintain Company Profile Iv Maintain Spstem Setting IV Mairtain User Profile Iv Maintain Accouting Interface

Tools

W Backup ¥ Restore

W Data Tools v Purge Data v Ewxport To Accounting W Change Master File 1D

E nguiry
W Enquiny Vehicle I¥ Enquin Inventary v Enquiry Payment

¥ Change Bill o [¥ Change D/0 Mo v Allow Megative Stack.

I~ Allow SMS

v OK x Cancel

Setting — User Profile

To setup User Profile, select the User Profile button in the Setting Menu.

] Insert

Change
m =nang to login the User Profile Record menu & modify information.

m Delete

Press to login the User Profile Record menu & to create a new record .

Press

Press to delete the unwanted user profile.

ﬂi Cloze .
Press to close the current screen & return to previous menu

User Name : Full Name of the new user.
User ID : Create a unique user ID for the particular user with the maximum length of 10 .
E.g.. ANDY , NELSON, NG
Password : Password is for security purpose. Which will not be displayed when the user key in.
Special Password : For management level only. For special functions which is confidential.

Access Level : To specify the user access level. System provide user definable level of access. Just tick

the check box for each particular menu or function to allow new user to accept & login to the particular
menu screen & permissions for data entry.

Press % UK to save the information & return to previous menu.

Press x Cancel Mto un-save the information & return to previous menu
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Vehicle Service System : Maintain

Vargion 49.7

Maintain Master File Details

Enguiry

Heposts

Maintain

hicle Color

To setup the Maintain Setup, select the mbutton in the Main menu screen.

Account
Vehicle
Customer
Vendor
Mechanic
Service Advisor
Srv. Procedure
Sales Dealer

Vehicle Model
Vehicle Color
Vehicle Brand
Vehicle Group
Location

Bin

Problem List

Stock

Brand

Model

Account Type
Non-Stock

uoM

Next Service Day

Bank

Credit Card
Currency
Insurance

Ins. Setting
Memo Setting

: Define the Customer Account related information.
: Database for all vehicle information.

: Define the Customer related information.

: Define the Vendor related information.

: Define the Mechanic information.

: Define the Service Advisor information.

: Define the Service Procedure to use in Jobsheet.

: Define the Sales Dealer information.

: To define all the vehicle model coding & related information with picture.
: To define all the vehicle color coding

: To define brand of vehicle.

: To define Group (Model) of Vehicle.

: To define Location of the Goods

: To define Bin of the Goods

: To define the Problem & Solution for the complaint of the customer.

: To define Stock Code such as Part, Tyre, Sport Rim, Lubricant, Service, & Package.
: To define Brand of the Stock Code.

: To define Model of the Stock Code.

: To define Account Type of Transaction.

: To define Non Stock Item.

: To define Unit of Measure.

: To define Next Service Day in order to inform customer for next visit.

: To define Bank Info for cheque collection.

: To define the credit card information & charges %.

: To define currency for transaction.

: To define all the insurance company related information.
: To define the Insurance calculation rate format.

: To define a Memo for the description of service.

Exp. 20 points inspection for 1% service.
Next Service Mileage: To define Next Service Mileage in order to inform customer for next visit.

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Maintain

MAINTAIN - CUSTOMER PROFILE

Version 4.9.2

Service ¥ ' Maintain Master File Details

Mai n ) —_—

|_ © Browse the Customer File

Inventory

Enquiy

Reparts

Tools Customer |0

= KOR ndividusl
Setting AKBER ALI BIN M AKBER ALI BIN M AMEENUDDEEN Individuzl
AQ00g ALAN CHEONG | ALAN CHEONG 5 Individusl
AD0S ALl Individuzl
AD00S ALIZA BINTI ABD| ALIZA BINTI ABDUL RAHMAN Individusl
Ano2 AMRL AL JABBAR AMRU AL JABBAR BIN MOHD YUSOF Individual
Anonz2 Amy Khoo Amy Khoa oo Individusl
Ao014 ANANDAN AL NfANANDAN A/ NAGAPPAN 1353 A1081766 Individusl
AD006 ANDY LOW KISNLANDY LOW KIAN HA 000000-00-0000 Individual
A0004 ANG KEE HIANG [ANG KEE HIANG 000000-00-0000 Individual
Ao01o AZHAN BIN MOH[ AZAAN BIN MOHD HAWANWS H30618-01-5267 Individual
A0003 AZAHARI BIN ZA| AZAHARI BIN ZAINUDDIN EB0728-05-5517 Individual
AD0M3 AZHAR BIN MDY AZHAR BIN MD YUSLIF B40626-10-6493 Individual
ADDTE AZMIBIN KAMIS [AZMI BIN KAMIS EE1109-04-5275 Individual
BOO02 BOO KENG KEONBOO KENG KEONG 801219085193 Individual
BOOOT Bunuhan Buruhanutheen 000000-00-0000 Individual
Co008 CHAI SIEW Wit | CHAI SIEW Wwhdl 741114085785 Individual
CO025 CHal 500N FOO) CHAl 00N FOO! 730917-08-5963 A2E20540 Individual
CO026 CHAI SWEE CHIN CHAI SWEE CHINGRCHYE SIEW HUA | 440808-07.5144 0297451 Individual
Co003 CH&N HORM TEQ CHAN HORM TECK. E41102-05-5345 Individual
cooa? CHaN CHAN BING 1l 000000-00-0000 Individual
Ccoms CHAN WaN LAI | CHAN WAN Lal E40222-06-5068 Individual

IR R AR ] 4 e
& vien [ et [ Change (%) Delete S Close

Maintain — Customer Profile

To setup the Customer File Setup, select the button |. Custarmer in Maintain submenu in the Main Menu Screen.

o lnsert Add new customer data.
m Change : Modify the existing customer data.
m Celete : Delete the selected customer file.

5“_ Claze : Exit & Close the current screen.

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Customer

SETTING - CUSTOMER PROFILE

& &' Changing a Customer Record (N0O005) E
General |D:-nt... | Price Category | Z

Customer Name 1 [ |=]] NG WEI KEONG

Customer Mame 2 |

Custamer |D [Mooos

Short Name [NGWETKEONG Customer Type  |Individual d

/T No [OooOoO-Oo000 CompanyReaMa[
0id I/ Ma [ Paszpart Mo r
Date OF Birth ooo s

Sex N Race [ =
Address 1 [E-31.JaLaN 6/210,

Address 2 [IDAMAN PUTERA COMDO,

Address 3 [MEDAN IDAMAN, SETAPAK. K.L

City [ec——— Shate [WiL&EH PERSEE [=]
Country [Malevsia Postal r
Mffice Phame [47a3069 HomePhore [
Mahile Phane [imEzigaas Fax Mo r

E-Mail &ddress [wKNGEEDDE Y AHOD . COM

v

Maintain — Customer Profile
To insert a new Customer data file, select the button [z=] Inzert  in Customer File submenu.

GENERAL

Customer Name 1 : Key-in the customer name.
Customer Name 2 : Any other name for customer.
Customer ID : Automatic generate by system.

Short Name : Customer short name.

I/C No : New NRIC number.

Old I/C No : Old NRIC number.

Passport No : Foreign customer’s passport number.
Company Reg No : Company Registration number. ( For Corporate Customer )
Type : Individual / Corporate / Army / Foreigner ( This is selection field ).
Driving License  : Customer driving license.

Address 1,2,3 : Customer address.

City : City name of customer address.

State : State of city.

Country : Country of City.

Postal : Area Postcode.

Office Phone : Customer office’s contact number.
Home Phone : Customer home’s contact number.
Mobile Phone : Customer mobile contact number.
Fax No : Customer fax number.

E-Mail address : Customer e-mail address.

Press % DK to save the information & return to previous menu.

Press x Cancel u to un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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MAINTAIN —

Vehicle Service System : Customer

CORPORATE CUSTOMER PROFILIE

Service
Inventory

LETET )

Enquiry
Repoits
Tools

Setting

Version 4.9.2 -

* Maintain M as’ ot File Details

By Acoaunis D | By ShartName By Mame 1 |y Nane 2|
Search -

Accounts 1D | Short Name
A0001 AT M

[ Bccounts Name 2

[ Accounts Name 1

[1 AT (17 k(] 7]
BOOD1
BOODZ
Coon2
Coo01
i Accounts Nare 1 - | D ] _
Loonz2
NOoOT
50002
50001
50003

A Changing a Customer Record| (V0001)

Accounts Name 2
Accounts 1D
Short Name:
Address 1

VS5 ALTOSOFT SDN

2312, WISME RAMPA],

Addiess 2 [JALEN 34726, TAMAN SRI RAMPAL
Address 3 [SETAFEK,

City KL State
Country MALATSIA Postal
Office Phone EEREE -
Mobie Phane DA

Registration Mo [653261

50004
Lot

winood
w0002

'w/LAYAH PERSEK. :
H3300
E03-41490695

Home Phane
FaxHNo

vl | 7]

E-Mai Address wkngBE00@yshoa. com

Crexit Limit 0.00
Tems a
Discount Rate 0.00%

T~ Inactive

v OK ) Cancel

Maintain — Customer Profile - Account

Select the Account at the Maintain.

General
Account Name 1
Account Name 2
Account ID
Short Name
Address 1,2,3
City

State

Country

Postal Code
Office Phone
Mobile Phone
Fax No

E-Mail address
Credit Limit
Terms

Discount Rate
Inactive

: Name for the Company.

: Another Name for the company.

: Automatic generate by computer.

: Customer short name.

: Corporate customer address.

: City name of corporate customer address.

: State of city.

: Country of city.

: Postcode of address.

: Corporate customer office’s telephone contact number.
: Corporate customer mobile telephone contact number.
: Corporate customer fax number.

: Corporate customer e-mail address.

: Set up the Credit Limit for the Account.

: Set up the terms for the Account

: Specify Account will enjoy the rate of discount when apply.

: This function is to inactive the customer which is no longer dueling with the workshop.

v 0K

x Cancel to un-save the information & return to previous menu

to save the information & return to previous menu.
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Vehicle Service System : Vendor

MAINTAIN - VENDOR PROFILE

BEIE

Version 4.9.2

Service ¥ * Maintain Master File Details

Maintain -
. Browse the Vendor File
T

Enquiry

Inventory

“Vendor Name 2

Reports

S '. Vendor Name 1
Vendor Name 2
. Vendor ID [amoz
Stothlane  [Futomote S Bach [
Addiess 1 [wangsa Maju
Addess 2 I
Address 3 I
City [Rugla Lumpar State wILAYAH PERSER [+
Counly [MaLAVSIR Postal  [S0480
Office Phone 1 [EEEE
OficePhone2 [ Fahot [
Dffic= Phane 3 FaxNo 2 et |3 Change () Delets

E-Mail Address 1
E-Mail Address 2
URL

X, Cancel

Maintain — Vendor Profile

To setup the Vendor File, select the. Wendor in Maintain submenu in the Main menu screen.

To insert a new Vendor data file, select the button [3] Inzert  in Vendor File submenu.

GENERAL

Vendor Name 1 : Vendor name.

Vendor Name 2 : Any other name of vendor.
Vendor ID : Automatic generate by computer.
Short Name : Short name of vendor.

Branch : Branches for vendor.

Address 1,2 ,3 : Vendor address.

City : City name of vendor address.
State : State of city.

Country : Country of city.

Postal : Postcode of address.

Office Phone 1,2 ,3 : Vendor office’s contact number.
FaxNol,2 : Vendor fax number.

E-Mail address 1, 2 : Vendor e-mail address.

URL : Vendor web-site.

GENERAL (CONT.)

Contact Person1,2,3 : Name of contact person.
Remark : Any remark.

Terms : Period of terms

Credit Limit : Credit limit facilities from vendor.
Setting

A section which user set to use standard or customized warranty form from Vendor.

Press v”/ 0K to save the information & return to previous menu.

| —
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Mechanic

MAINTAIN - MECHANIC PROFILE

Version 5.0.1

Service

[enntne
_2 Browse the Mechanic File

Mainia I—m ByMechaniciD By Name
[Mechanic ID_] Name
| AL ALl

Enquiry

Hen
PETER

4l Shamsul F.amal
Repoits _ Tan Beng Hui

Tools
Setting p
Mecharic [ T Inactive

Hame
oo
0id1/C N
Sex

Race
Dats

Hame Phone

Mobile Phone [ [ Insst [ Changs (&) Delete
Emal Addiess [

Maintain - Set-Up Mechanic File

To setup the Salesman File, select the button Ii kMechanic | in Maintain submenu in the Main menu

screen.
To insert a new Salesman data file, select the button [7] Insert  in Mechanic submenu.

GENERAL

Mechanic ID : Mechanic ID.

Name : Mechanic name.

I/C No : Mechanic NRIC Number.

Old I/C No : Mechanic Old NRIC Number

Sex : Mechanic Gender

Race : Mechanic Race

Home Phone : Mechanic home telephone contact number.
Mobile Phone : Mechanic mobile telephone contact number.
Email Address : Mechanic Email Address

Inactive : Click this to deactivate the Mechanic in future transaction & reports.

Press v”/ 0K to save the information & return to previous menu.

| —
Press x Cancel to un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Service Advisor

Service
Inventory

Maintain

Enquity
Reports
Tools

Setting

Version 5.0.1

Maintain Master File Details

(T T e———
. i Browse the Service Advisor File
By Service Advisor ID. By Name

Search -

Service Advisor |0

erviceAdvisor

General |

Hame

0id17/C No

Sex

Race

Dats [T
Horne Phone —
—{  Mobils Phone (0000000000 |

e ‘ () Insett 13 Chenge (%) Delets

Maintain — Set-Up New Service Advisor File

To setup the Service Advisor File, select the button in Maintain submenu in the Main

menu screen.

To insert a new Service Advisor data file, select the button [7] lnsert in Service Advisor File submenu.

GENERAL

Service Advisor ID : Service Advisor ID.

Name

1/C No

Old I/C No
Sex

Race

Home Phone
Mobile Phone
Email Address
Inactive

: Service Advisor name.

: Service Advisor NRIC Number.

: Service Advisor Old NRIC Number

: Service Advisor Gender

: Service Advisor Race

: Service Advisor home telephone contact number.

: Service Advisor mobile telephone contact number.

: Service Advisor Email Address

: Click this to deactivate the Service Advisor in future transaction & reports.

Press v/ DK to save the information & return to previous menu.

| —
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Vehicle Model

MAINTAIN — VEHICLE MODEL

Version 5.0.1

Service Maintain Master File Deta’is

Moy Browse the Vehicle Model File

Maintain
_ By Model 1D | By Description By Brand 1D lEy Group 1D | By Engine | By Doors | By Seat | By Fuel | By Transmission | By LacalAmport |

Enquiry Description Brand I Transmissi

Inventory

LUMINA 3,86 A/T CHEVROLET LUMINA 386 A/T | CHEVROLE LUMINA 4 Petral | Automatic:| Impart-CBL
Reports NABIRA 2.2 SPORT CHEVROLET N4BIRA 2.2 SPORT | CHEYROLE NABIRA Petral | Automatic:| Import-CBLI
NABIRACD 1.8 4/T CHEWROLET N&4RBIBACD 1.84/T | CHEVROLE NABIR& Petral | Automatic:| Import-CBL
NA&BIRA CD SPORT 1.8/ CHEVROLET NABIRA CD SPORT | CHEWVROLE NABIRA Petrol | Automatic| Import-CBL
Tools OPTRA 1B DOHCA/T |CHEVROLET OPTRA 1.6 DOHC A CHEVROLE OPTRA Petrol | Automatic:| Import-CBL
OPTRA 1.8 DOHCA/T | CHEVROLET OPTRA 1.8 DOHC A4 CHEVROLE OPTRA Petrol | Automatic| Import-CBL
ACCORD 2 0L WTEL Hi ACCORD Petrol | Automatic| Local-CKD
ACCORD 2.4L VTEC ACCORD Petral | Automatic| Local-CKD
JAZZ15YTEC ZF H JAZZ Petral | Automatic:| Import-CBL

627 1.5iD51 ZF pilvard 1 Petral | Automatic:| Impart-CBL
GDBER4E LG CITY (&) 151051 Petral | Automatic| Local-CKD
BDBE74E CITY 1.5VTEC Petrol | Automatic| Local-CKD
RODGBGGE CRY 2.0L iVTEC WE Hi Ck Petrol | Automatic| Local-CKD
ELANTRATE [A]-M  HYUNDA ELANTRA 16 (4] - M Petrol | Automatic| Local-CKD
ELANTRA 18 [A]-M | HYUNDAI ELANTRA DOHC 1.8 (4] Petrol | Automatic| Local-CKD
GETZ1.3 HYUNDAI GETZ 1.3 GL [4) Petral | Automatic | Impert-CBL
GETZ 1.6 HYUNDA| GETZ 1.6 GL (4] Petral | Automatic:| Import-CBL
MATRIX 1.8 GL (&) HYLUNDAI MATRIX 1.8 GLS [4) MPY Petral | Automatic:| Impart-CBL
SONATA 20 -M HYUNDAI SONATA 201 Petral | Automatic| Local-CKD
TRAIET2.0GLS (&) HYUNDA| TRAJET 20 GLS (4] Petrol | Automatic| Impart-CBL
ATOS 1.1 GL A INOKOM ATOS 1.1 GL (4] MIRCO MPY Petrol | Automatic| Local-CKD
ATOS 1.1 GL M) INOKOM ATOS 1.1 GL M] INOKOM | MIRCO MPY | 1086 Petrol |Marual | Local-CkD

IR R R R e
Duplicats & Ven [ leet D) Change (%) Delete ) Close

Setting

Maintain — Set-Up Vehicle Model File

To setup the Vehicle Model File, select the button in Maintain submenu from the Main menu screen.

To insert a new Vehicle Model, select the button [zl [h#&t  in Vehicle Model submenu.
To modify a Vehicle Model setting, select the button ‘[m Change in Vehicle Model submenu.

To delete a Vehicle Model setting, select the button m Delete in Vehicle Model submenu.

To exit & close the current screen, select the button 5“_ Cloze

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Vehicle Model

MAINTAIN — VEHICLE MODEL

&' Changing a Yehicle Model Record (OPTRA 1.8 DOHC AfT)

General |Service Price |

Madel ID | [ Inactive
Description FMICHEYROLET OPTRA 1.8 DOHC A/

Erand ID [CHEVROLET & Pircture [ C:\WS ShworkshophCoptra_04.pg

Group ID [OFTRA &

Engine [TBDOHE

Doors B.D.M [ om0

Seat Capacity B.T.M. ’W

Fuel Petral WheelBase [ 0

Tranhsmission | Awtarnatic hd

Local/lmpart Import-CBL :

Remarks

v OK x Cancel

Maintain — Add New Vehicle Model File

To insert a new Vehicle Model, select the button [3] Inzert  in Vehicle Model submenu..

GENERAL

Vehicle Model ID : Vehicle model ID code.

Description : Vehicle model description.

Brand ID : Select the brand of the vehicle.

Engine : Select the engine & cc of the vehicle.

Door : Select how many door of the vehicle

Seat Capacity : Select how many seat capacity of the vehicle
Fuel : Select fuel types of the vehicle.
Transmission : Select transmission types of the vehicle.
Local/Import : Vehicle manufacturer (CKD or CBU).
Weight : Vehicle weight

Remarks : Any remark (s).

Picture : User can insert Vehicle picture for viewing purpose
Inactive : For discontinue model

Press %" DK tosave the information & return to previous menu.

Press x Cancel Nto un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
Property of VSS AUTOSOFT SDN.BHD. (653261-V)



Vehicle Service System : Vehicle Model

MAINTAIN — VEHICLE MODEL - SERVICE COUPON

General Service Coupon Price |Service Frocedure | warnanty |

13t Service = Package ID |CHEWVROLET AVED 154 AVEOT BA/TISTSERVICE
Memo ID =]

2nd Service Package |D |CHEVROLET AWED 1.58 AVEDT.58/T2NDSERVICE
tema ID B

3nd Service Package|D |CHEVROLET AVED 154 AWEO1 BA/T1STSERYICE
tema ID =]

dth Service Package |0 |CHEVROLET AVED 154 AVEOT BA/TISTSERVICE
temao 1D i

Sth Service } Package|D |CHEVROLET LLIMIMA,
tema |0 :

Bth Service , Packaage ID
Mema 1D

7th Service , Package ID
Mema 1D

B O O O OF O O O

Bth Service ) Package 1D
temo 10

v OE K Cancel
Maintain — Define The Model Service Coupon in Vehicle Model Files

Select the Service Coupon at the top of Vehicle Model submenu.

This Section is to setup Service coupon Price specify for the particular vehicle model. The specify price will display out during
the Jobsheet being issue by service advisor

Press %" DK tosave the information & return to previous menu.

o . . .
Press x Cancel Wto un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Vehicle Model

MAINTAIN — VEHICLE MODEL - WARRANTY

4 Changing a Vehicle Model Record (OPTRA 1.6 DOHC A/T) EJ

General | Service Price | Service Procedure Warranty |

‘Warranty Period 2| vears
‘Warranty Mileage = 40000 km

Maintain — Define The Warranty Period/Mileage in Vehicle Model Files

Select the Warranty at the top of Vehicle Model submenu.

This Section is to setup Warranty Period & Mileage specify for the particular vehicle model. The specify period & mileage will
display out during add new record for Vehicle number.

Press %" DK tosave the information & return to previous menu.

o . . .
Press x Cancel Wto un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Vehicle Color

MAINTAIN — VEHICLE COLOR

&;;ﬁ rowse 1

By Colar ID | By Description | By Malay Dezciption | By Tupe |
|| Search :

| | Color 1D D escription alay Description
10u CASABLANCA WHITE
QUICK SILVER

STAR SILVER

| BL& 4P|
PASTEL BLUE
SPORTS BLUE
MODERM GREEN
THAI GOLD A Changinr a ¥ hicle Color Record (2HU)
POLAR SEA BLUE
YELLOW/ISH GREEN General
DEMIM BLUE
SHAMGHAI RED Yehicle Calar I
EEI&BI’PI-TD%EIGE D escription
SUPER RED alay Description
ACTIVE RED
MAGMS RED Type
PEARL ELACK.
DOVE SILVER v 0K X Cancel

[Lfaa] a2 v |mlm] 4] | |
. @ Wiew [ Insert E Change (] Delete iﬂ_ Cloze

Maintain — Set-Up Vehicle Color File

To setup the Vehicle Color File, select the button in Maintain submenu from the Main menu screen.

To insert a new Vehicle Color, select the button  [zzl INs&tt in Vehicle Color submenu.
To modify a Vehicle Color setting, select the button ‘[m Change in Vehicle Color submenu.

To delete a Vehicle Color setting, select the button m Delete in Vehicle Color submenu.

To exit & close the current screen, select the button 5“_ Cloze

Vehicle Color ID : Vehicle color code .

Description : Vehicle color description.

Malay Description : Vehicle color description by Malay ( For Sales Letter & Government Reports )
Type : Vehicle color type. Example : METALIC / SOLID

Press % DK tosave the information & return to previous menu.

— . . .
Press x Cancel uto un-save the information & return to previous menu
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Vehicle Service System : Vehicle Brand

MAINTAIN — VEHICLE BRAND

Ciffour 81 5" yS3 AUTOSOFT SDN. BHD. : Version 50.1

®
Service Maintain Master File Details

) Browse the Vehicle Brand File

Inventory

Maintain
Mairkain

Enquiry

Brand Record (CHEVROLET)
General |

ehicle Brand ID
Reports
Origin

Since [oomn |
¥ Base On Brand Format

Setting Piint JobshestIn  [Customized  ~| Report Name
Frint Invoice In Customized  »| Feport Name
Print Cash Sales In  [Customized  ~|  Aeport Name
PrintIntemal Billn  [Standard | Report Name
Piint Insurance Bill In [Standard ~~ +|  Report Name
Print D/0 I Standad | RepartName

¥ Use Fived Format For Cash Sales and Invaice

Tools

v 0K X Cancel
1)) 4 |

& View [ lnset [ Change (%) Delete J) Close

Maintain — Set-Up Vehicle Brand File

To setup the Vehicle Brand File, select the button .’ehiu:le Brand in Maintain submenu from the Main menu screen.

To insert a new Vehicle Brand, select the button [zl %8t in Vehicle Brand submenu.
To modify a Vehicle Brand setting, select the button m Change in Vehicle Brand submenu.
To delete a Vehicle Brand setting, select the button m Delete in Vehicle Brand submenu.

To exit & close the current screen, select the button 5“_ Cloze

Vehicle Brand ID : Vehicle brand code.

Origin : Description of the vehicle brand supplier.

Since : Year since the vehicle.

Base on Brand Format, Use Fixed Format for Cash Sales and Invoice & Customize bill format will decide on
which bill format / design user using.

Press \,/ 0K to save the information & return to previous menu.

| —
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Vehicle Group

MAINTAIN — VEHICLE GROUP

BEE]

Version 5.0.1°

Service ® Maintain Master File Details

Maintain
ehicle Color Brand! Credit Card
Shicle Brand 7 vose |

Inventory
Bank

Enquiry
(- 2][x]
Reparts
By Graup 1D |By Deseiipton |
[Search :
3 Gioup ID Descripion Biand ID.
AVED 154 . CHEVROLET

e B Frocecur |
LUMINA CHEVROLET
r Procedure NABIRA CHEVROLET
0 CHEVRO
-

Tools

General

Vehicle Group 1D
Desciplion

Brand ID CHEVROLET B

v 0K 3 Cancel

TRt EI T |
& View @ et [ Change (g Delete <J) Cloce

Maintain — Set-Up Vehicle Group File

To setup the Vehicle Group File, select the button lehicle Group in Maintain submenu from the Main menu screen.

To insert a new Vehicle Group, select the button ] Inzert  in Vehicle Group submenu.
To modify a Vehicle Group setting, select the button m Change in Vehicle Group submenu.

To delete a Vehicle Group setting, select the button m Delete in Vehicle Group submenu.

To exit & close the current screen, select the button 5“_ Cloze

Vehicle Group ID : Vehicle group code.
Description : Description of the vehicle group
Brand : Vehicle brand of the group.

Press \,/ 0K to save the information & return to previous menu.

| —
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Location

MAINTAIN - LOCATION

= Vehicle Service System (VSS)
File Edit Window Help

Ofour g2 2" Y55 AUTOSOFT SDN. BHD.

Version 5.0.1

Service g Maintain Master File Details

Inventory

fehicle Model
Vehicle Color
ehn:le Brand

LET LT

Enquiry
e
Repoits
Location

Setting
Srv Procedure
Sales Dealer

Tools

rowse the Lo Fi

By Location 1D iBy SholtNamelBy Mame 1 | BuName 2

|Search :

Loeation Mame 2
Location 1D
Shart Name
Address 1
Address 2
Address 3

City

Cauntry

Office Phone 1
Office Phone 2
Office Phone 3

RTINS 4

Location Mame 1+ ]

Wnm
WORKSHOP 1

Address 1

[
MALEYSIA

State

Postal

FarMo 1
FaxMNo2

E-Mail Address 1
E-Mail Address 2

v Ok X Cancel

Maintain — Set-Up Location File

To setup the Location File, select the button . Location in Maintain submenu from the Main menu screen.

To insert a new Location, select the button [ Inzert

in Location submenu.

To modify a Location setting, select the button m Change in Location submenu.

To delete a Location setting, select the button m Delete in Location submenu.

To exit & close the current screen, select the button E‘ﬂ Close

General

Location Name 1, 2
Location ID

Short Name

Address 1,2,3
City

State

Country

Postcode

Office Phone 1,2, 3
FaxNo 1,2

E-Mail address 1 , 2
Contact Person 1, 2, 3
Remark

Press \,/ Ok,

: Stock location name.

: Automatically generate by computer.

: Short name of location.

: Location address.

: City name of branch location address.

: State of city.

: Country of city.

: Postcode of address.

: Branch location office’s contact number.
: Branch location fax number.

: Branch location e-mail address.

: Contact person name of the branch location.
: Remark of the branch location.

to save the information & return to previous menu.

—
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Bin

MAINTAIN — BIN

E= Vehicle Service System (VSS)
File Edt Window Help

Gifor 82 5" S5 AUTOSOFT SDN. BHD.

Version 5.0.1

Service

Maintain Master File Details

Inventory

fehicle Model Bank
Maintain
fichicle Color CreditCard
[

on Bin File

By Bin 1D iBy Description |
= Search :
Reports [

] o [ NN
I_M A Changinga’ __....n Bin Record| (R1)

Bin ID

Desciiption

Enquity

Ein 1D I Descnitlon I

Tools

Setting

W OK X Cancel

(IR R A S T R | ol

@ Wiew [ Insert m LChange m Delete ﬂ Close

Maintain — Set-Up Bin File

To setup theBin File, select the button in Maintain submenu from the Main menu screen.

To insert a new Bin, select the button [zz] In=ertt  in Bin submenu.

To modify a Bin setting, select the button ‘[§| Change in Bin submenu.

To delete a Bin setting, select the button m Delete  in Bin submenu.

To exit & close the current screen, select the button E‘ﬂ Close

General

Bin ID : Stock Bin ID
Description : Bin Description

Press \,/ Ok,

to save the information & return to previous menu.

—
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Problem List

MAINTAIN — PROBLEM LIST

[BEE
File Edit Window Help

Gifor 82 5" S5 AUTOSOFT SDN. BHD. Vorsian 5.0.1

Service

Maintain Master File Details

Inventory

fehicle Model

- = Browse the Knawledge Base File
LETET

[ 5[]
ehicle Colar By Problem 10 | By Problem Deseription | By Soution |
—
Vehicle Brand Problem 1D | Description
Enquiry

HEPLAC 1 Bl
Reports ENG/SOUND ENGINE SOLND

MOl
CHECK ENGINE CABIN 4 Changing a Kn _dee Base Record (BRAKE/SOUN)

General |

Tools

Prablem ID
Setting

Description ~ » [ERADE WITH SOUND

Sales Dealer

Solution REPLALCE WIPER BLADE

IR R AR IR

¥ Cancel

Maintain — Set-Up Problem List

To setup the Problem List, select the button I.:’ ohlem List in Maintain submenu from the Main menu screen

To insert a new Problem, select the button [] Inzert  in Problem List submenu.

To modify a Problem setting, select the button m Change in Problem List submenu.

To delete a Problem setting, select the button m Delete in Problem List submenu.

qu Cloze

To exit & close the current screen, select the button

General

Problem ID : Generate Problem ID
Description : Problem Description
Solution : Problem Solution

Press \,/ Ok,

to save the information & return to previous menu.

—
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Stock

MAINTAIN — STOCK (GENERAL STOCK)

?:,"; Vehicle Service System (VSS).
File Edt ‘indow Help

[Ellos & 5 vsS AUTOSOFT SON. BHD. Mesionsi]

®
Maintain Master File Details

Inventory

Maintain

By Stock ID By Description ]By Alternate 1D ] By Brand] By Mndal] By Inactive]

Search : & Patts  Malerial © Tyre © SportRim " Lubricant O Labour © Package
Stock 1D [ Akemate ID [ Category [ BrandID [ Model D | Spec o
94500866 s TEVELD X
3

1o9a001 45d|  Stock Category
2028200859 Stack Brand ID e st
1243200650 L el
202620075 Stock Model I [MB | g ME

[MB | o
{odbrooeed StoskD (00126043574 il Fier
f%g%ggggg Description [y VALVE 172211827
0018204154 Altemate ID | 001 26049574,
0012204154
a0zszones| 0 O |
2026200859 Special Code I
S} 83388322 Aocounts Type 1D [SP | i SALES OF PART
TR M NT g UNT
0175451634 Location D Loaat &

IR =

[ Inactive

- I~ Update Price To BOM T Update Price Ta Yehicle Model Service Package W OE X Cancel

Maintain — Set-Up Stock Code

To setup the Stock Code, select the button I. Stack in Maintain submenu from the Main menu screen.

Inzert

To insert a new Stock Code, select the button = in Stock submenu.

To modify a Stock Code, select the button m Lhange in Stock submenu.

To delete a Stock Code, select the button m Delete in Stock submenu.

To exit & close the current screen, select the button Eﬂ_ Close

General

Stock Category : Select the Stock category either Parts, Tyre, Lubricant, Sport Rim, Service or Package
Stock Brand ID  : Select the brand of the Stock

Stock Model ID  : Select the model of the Stock

Stock ID : Create a new Stock code (Maximum 30 alphanumeric)

Description : Description of the Stock (Maximum 35 alphanumeric)

Alternate ID : Alternate Code of the Stock ID (Maximum 30 alphanumeric)

Bar Code : Bar Code for the Stock ID (Maximum 20 alphanumeric)

Special Code : Special Code for Stock ID

Account Type ID : Select Account Type ID

Location ID : Select Location ID

Bin ID : Select Bin ID

UOM ID : Select Unit Of Measure

Inactive : Click on the Check Box for discontinue Stock

Update Price to BOM & Vehicle Model Service Package : To update the price into the package which item

involved.
Press % DK tosave the information & return to previous menu.

Press x Cancel to un-save the information & return to previous menu 36
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Vehicle Service System : Stock

MAINTAIN — STOCK (QUANTITY/COST/PRICIE)

I Vehicle Service System (V55)
Fle Edt Window Help

(G 2 2™ ys5 AUTOSOFT SDN. BHD. Version 5.0.1

®
Service Maintain Master File Details

[T B o |
Mai
“hanging a Stock Record (0012604957A)

eneral  Quantity/Costing/Pricing |F'ric:e Quated |

Min Level # 0.00 ‘wharranty Price

Max Level Warranty Base On

Inventory

Enquiry
Reports

Tooks l  Reorder Level (" Standard Urit Cost
SorEr e " Standard Selling Price

Setting Lead Time

‘wharranty Type
Cost Price  Add

" Discount

W ananty Percent
Standard Price 451.00] Discount ‘wiaranty Profit Margin

List Price 1 Discount
List Price 2 Dizcount
List Price 3 Discount
List Price 4 Dizcount
List Price 5 Discount

™ Update Price TaBOM [ Update Price ToVehicle Model Service Package

Maintain — Set-Up Stock Code

Quantity/Costing/Pricing

Min Level : Enter Minimum Level Stock Quantity you want to keep

Max Level : Enter Maximum Level Stock Quantity you want to keep

Reorder Level : Enter Reorder Level of the Stock Quantity

Lead Time : Enter Lead Time that request

Cost Price : Enter Cost Price

Standard Price : Enter Standard Price

List Pricel,2,3,4,5 : Enter List Price & Discount for different of customer

Warranty Price Individual : Price will automatic calculate based on the user setting in this section. (Depend
on Dealership). (Also can apply in Stock Brand Setting)

Press % DK tosave the information & return to previous menu.

Press x Cancel to un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
Property of VSS AUTOSOFT SDN.BHD. (653261-V)



Vehicle Service System : Stock

MAINTAIN — STOCK (PRICE QUOTED)

I Vehicle Service System (V55)
File Edt Window Help

[Gfour g2 5¥"  yg5 AUTOSOFT SDN. BHD.

Version 5.0.1
Service

Maintain Master File Details

Inventory

L ET p:
'

Enquiry

Reports

Cost Price]  Discount] Date Quoted

i]
Tools

Setting

4 Adding a Inventory Location Record (New)

General ]

Uriit Cost |
0.00
Dt Quoted

Discourt

- |

[ Insert m LChange E Delete

v OK x Cancel

[ Update Price ToBOM | Update Price Ta Yehicle Model Service Package v 0K x Cancel

Maintain — Price Quoted

This section is let user to record price quoted from supplier from time to time basis, for a reference purpose.

Press v/ ak.

to save the information & return to previous menu.

Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Stock

MAINTAIN — STOCK (PACKAGE)

LI-[X]

By Stock 1D |By Descy
;'Sea[ch 1s
Stock 1D
AVEDT.BA/TISTSER
LUMIMAISTSERV o . . LUBIMA
MABIRATEISTSERY Stock 1D Dezcription [uantity Required MABIRA,
MABIRAZZ1STSERY 964 3 FILTER &-0lL ENGIME MHABIRA,
OPTRATEISTSERYIO ENGINEDIL EMGIME OIL 1.000000 OFTRA
OFTRAIB1STSERMIO LABOUR CHARGE LABOUR CHARGE 1.000000 OFTRA1.64

GeneraIJ Quaritibg/Costing/Pricing  Package/Group Details Maodel ID

4" Adding a UOM Record [MNew)

General

Stack Brand 1D CHEVROLET
Stock Model 1D 1.3.\-"ED 1.54
Stock 1D AVEDT.BA/TIST
Part Brand ID [CHEVROLET ]
Part Madel ID [OPTR& 1.6

3] Change [ Delete
Part Stock 1D 09128738 @ ROLLER &-GUIDE
Quantity Required 1.00 %

v 0K A Cancel
v 0K X Cancel ﬂ

é Wiew ] Insert m Lhange m Delete Sa Cloze

Maintain — Set-Up Stock Code (Package)

If Create a Package Code, additional information will require to enter.
General
Stock Brand ID  : Select the brand of the Stock
Stock Model ID  : Select the model of the Stock
Stock ID : Create a new Stock code (Maximum 30 alphanumeric)
Direct go to Part Stock ID to Select or Key in the Stock Code, then enter the quantity in Quantity Required.

Press % DK tosave the information & return to previous menu.

Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Brand

| By Stock Brand ID [By Dgesiatia.

|| Search :

| | 5tock Brand ID | Descriptiol]  General
| [ALARM MASTERD
BACFLUID BRAKE/CW  Stock Brand ID
BATTERY Batten W

Dexcription CHEVROLET]

“WwWianranty Section
[ CHEYROLET  CHEWRO Waranty Baze On

DISC BRAKE & Standard Unit Cost
EMGIMEDIL EMGIMEDI o i ]
GEMERAL GEMERAL Standard Selling Price

4F:3 (4 Warranty Type
LABOUR LABOUR O

WE ME  Add
DILFILTER | DIL FILTER .
TINT AUTO [ TINT AUT s
TOWING TOWING T

Wi arranty Percent

[~ Update &l Stock v~ OK X Cancel
14 o] o 2] [ e 0] e |

@ Wiew [ Insert m LChange m Delete Sﬂ Cloze

Maintain — Set-Up Brand File

To setup the Brand File, select the button l Brand in Maintain submenu from the Main menu screen.

To insert a new Brand, select the button [7] Inzert  in Brand submenu.
To modify a Brand setting, select the button ‘[El Change in Brand submenu.

To delete a Brand setting, select the button m Delete in Brand submenu.

To exit & close the current screen, select the button 511 Cloze

Stock Brand ID  : Key In Stock brand ID.

Description : Description of the Stock brand.

Warranty Price : Price will automatic calculate based on the user setting in this section. (Depend
on Dealership).

Update All Stock : Click on this will update all the warranty price for this stock brand.

Press 3 UK to save the information & return to previous menu.

Press x Cancel uto un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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Service

Inventory

Maintain

Vehicle Service System : Model

MAINTAIN - MODEL

Version 5.0.1

Maintain Master File Details

Vehicle Color Brand

Enquiry

Reports

Tools

Setting

i Browse the Stock Model File

KE/CLUTCH FLLID

BRAKEDIL BRAKE OIL

BWATER Battery w/ater

CHEVROLET CHEVROLET

COOLANT 4

ENGINEOIL & Changing a Stock Model Record [AVEO 1.54)
eneral

LM
MAGMETEC 10 40
M ME Stock Model 1D

NABIRA NABIR&Y  Description
N&BIRA 2.2 MABIRA
OPTRA OPTR&
OPTRA 1 64 OPTRA x Cancel
OPTRA 1.84 OPTRA
RID RID

TALYS TALTS

IRCEE AR |
& vien [ Iwet [ Change () Delste i Close

in Maintain submenu from the Main menu screen.

To insert a new Model , select the button 7] Ingert in Model submenu.
To modify a Model setting, select the button '[E' Change in Model submenu.

To delete a Model setting, select the button m Delete in Model submenu.

To exit & close the current screen, select the button 5“_ Close

Stock Model ID  : Define the Stock Model ID.
Description : Description of the Model.

Press v/ 0K to save the information & return to previous menu.

—
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Account Type

MAINTAIN - ACCOUNT TYPE

N g@ﬁi

By Stock Accounts Type 1D | By Description
Search : ‘

Stock Accounts Tepe | Description
COMMON COMMON
SALES OF PART

4 Changing a Stcok Accounts Type Record (COMMON)

General |

Accounts Type 1D Z
8 [COMMON

Description

Debit redit

Purchase Account | |

Sales Account | |

TIRERIEIRS X |

@ Wiew ] Insert m Lhange m Delete Eﬂ_ Cloge

Maintain — Set-Up Account Type

To setup the Account Type, select the button I,I:I:I:IuntS T'_-,,.-'pe in Maintain submenu from the Main menu screen.

To insert a new Account Type, select the button @l Insert in Account Type submenu.
To modify a Account Type setting, select the button ‘[El Change in Account Type submenu.

To delete a Account Type setting, select the button m Delete  in Account Type submenu.

To exit & close the current screen, select the button 5“_ Cloze

Account Type ID : Define the Account Type ID.

Description : Description of the Account Type

Purchase Account : Account Code of Purchase Account (Debit & Credit).
Sales Account : Account Code of Sales Account (Debit & Credit)

Press 3 UK to save the information & return to previous menu.

Press x Cancel u to un-save the information & return to previous menu
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Vehicle Service System : Non-Stock

MAINTAIN - NON-STOCK

&EP Nar-Stock 1D | By Description

Search :

Mon Stock 1D | Description

LOCK. NUT

EULE REAR STOP LAMP
CLUTCH COVER

A Changing a Non-Stock item Record (NSKO1)

General |
Mon Stock (D
OCK NUT

Drescription »

Estimate Cost
Estimate Price
Estimate Time
UaMID

v OK )( Cancel

BRI 4 o
@ Wiew = Insert tm LChange m Delete 51]_ Cloze

Maintain — Set-Up Non-Stock

To setup the Non-Stock, select the button . Mon-Stock in Maintain submenu from the Main menu screen.

To insert a new Non-Stock, select the button ol et in Non-Stock submenu.
To modify a Non-Stock setting, select the button ‘[El Change in Non-Stock submenu.

To delete a Non-Stock setting, select the button m [elste  in Non-Stock submenu.

To exit & close the current screen, select the button 5“_ Cloze

Non-Stock ID : Define the Non-Stock ID.
Description : Description of the Non-Stock
Estimate Cost : Estimate the cost of Non-Stock
Estimate Price : Estimate the Price of Non-Stock
Estimate Time : Estimate the time of Non-Stock
UOMID : Define the Unit of Measure ID

Press 3 UK to save the information & return to previous menu.

Press x Cancel “ to un-save the information & return to previous menu
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Vehicle Service System : UOM

MAINTAIN — UOM (UNIT OF MEASURE)

By LOM 1D |

Search :

[UOMID V4 |
DAY

LITER
PaC
P&IR
SERVE
SET
UMIT

4 Changing a UOM Record (HOUR)

General

UOM D

; x Cancel

RIRENEIRA LR ]
@ Wiew & Inzert E LChange m Delste Eﬂ, Cloze

Maintain — Set-Up UOM (Unit Of Measure)

To setup the UOM, select the button I IOk in Maintain submenu from the Main menu screen.

To insert a new UOM, select the button ol et in UOM submenu.
To modify a UOM setting, select the button E Change in UOM submenu.

To delete a UOM setting, select the button m [ielete in UOM submenu.

To exit & close the current screen, select the button 5“_ Cloze

: Define the Unit Of Measure ID.

Press 3 UK to save the information & return to previous menu.

Press x Cancel “ to un-save the information & return to previous menu
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Vehicle Service System : Next Service Day

MAINTAIN — NEXT SERVICE DAY

&! By Service day |

|| Search :

Service Day

4 Changing a Next Service Day Record (120)

General | E >3
Service Day = iEﬁ =

IR I |
@ Wiew & Insert E Change m Delete 511 Cloze

Maintain — Set-Up Next Service Day

To setup the Next Service Day, select the button Ie;-;‘tSewiceDa}.-' in Maintain submenu from the Main menu screen.

To insert a new Next Service Day, select the button = Inzert  in NextServiceDay submenu.
To modify a Next Service Day setting, select the button ‘[m Change in NextServiceDay submenu.

To delete a Next Service Day setting, select the button m Delete in NextServiceDay submenu.

To exit & close the current screen, select the button Eﬂ_ Cloze

Service Day : Define Next Service Day (This is in order to let user to make selection while print the
bill to remind customer)

Press 3 UK to save the information & return to previous menu.

Press x Cancel u to un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
Property of VSS AUTOSOFT SDN.BHD. (653261-V)



Vehicle Service System : Bank

E== Vehicle Service System (VSS)
File Edt ‘window Help

oot 82 f,:”;”’ VS5 AUTOSOFT SDN. BHD. Version 5.0.1

Service

Maintain Master File Details

By Finance (D IEy Shaort Name | By Name 1 ] By Name 2| By Elanchi

|Search -
Bank ID | Shart Mame | Bark Name 1 V] iﬁank Mame 2

AMBANE BERHA| AMBANK BERHAD

Inventory

Maintain

Enquiry

[ Branch [ Address 1

Reports

Brvicedovisor

MAYBAN BERHA

MBF FINANCE BE MBF FINANG .
SN TS Ay & Changing a Bank Record (HO001)

STANMDARD CHA| STANDARD

Tools

Setting General | General [cont |

ales Dealer

Bank Name 1
Bank Name 2
Bakn D HOoo

Short Name [RONG LEONG BENK B
Address 1 I
Address 2 |
Address 3 [
iy I
[ —
e
Offics Phone 2

Office Phone 2

E-Mail Address 1 |
E-Mailfddress 2 |
AL |

BN HON

State

[
——

Country
Office Phone 1

Postal

RIRCRE AT 1

FaxNo1
FaxMo2

W 0K % Concel

Maintain — Set-Up Bank

To setup the Bank, select the button . Bank

| in Maintain submenu from the Main menu screen.

To insert a new Bank, select the button [zz] In#ert  in Bank submenu.

To modify a Bank setting, select the button m Chanhge in Bank submenu.

To delete a Bank setting, select the button m Delete  in Bank submenu.

To exit & close the current screen, select the button E‘ﬂ Close

General

Bank Name 1, 2
Bank ID

Short Name
Branch
Address 1,2,3
City

State

Country
Postcode

: Bank name.

: Automatically generate by computer.
: Short name of Bank branch.

: Bank branch location area.

: Bank branch address.

: City name of Bank branch address.

: State of city.

: Country of City.

: Postcode of address.

Office Phone 1,2 ,3
FaxNo 1,2

E-Mail address 1, 2
Contact Person 1, 2, 3
Remark

Press \,/ Ok,

: Bank branch office’s contact number.

: Bank branch fax number.

: Bank branch e-mail address.

: Contact person name of the bank branch.
: Remark of the bank branch.

to save the information & return to previous menu.

—
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Credit Card

MAINTAIN - CREDIT CARD

I Vehicle Service System (V55)
Fle Edt Window Help

(G 2 2™ ys5 AUTOSOFT SDN. BHD. Version 5.0.1

®
Service Maintain Master File Details

Inventory ®
B | B oo |
Maintain {2
B e |
: :
o l [ |
4 Browse the Credit Card File L)oo
By Credit Card 1D |By Nare |

hepaily | Search :
Credit Card ID | Description Percent Charge | Finance 1D | Finance Mame 1

CIRICH S el
T EHER EMEFICAN EXPRESS. NI EUBLIC FINANCE. .
: MAS MASTERCARD S00% | MODOT MAYEAN FINANCE
Setting YISh YISACARD 350% | MODOT MAYBAN FINANCE

Enquiry

£1 Changing a Credit Card Record (AMEX)

General

Credit Card 1D |

Description » [AMERICAN EXPRESS]
Percent Charge I 4 60% Current list format iz"Curre
Finance ID IF'UUU'I % PLUELIC FINAMCE
w' OK X Cancel |

2 Insert tg LChange x Delete ﬂ]_ Cloze

Maintain — Set-Up Credit Card File

To setup the Finance File, select the button . Credit Card in Maintain submenu from the Main menu screen.

To insert a new Credit Card, select the button L Insert 5 Credit Card submenu.

To modify a Credit Card setting, select the button tﬁl Change in Credit Card submenu.
To delete a Credit Card setting, select the button m Delete in Credit Card submenu.
To exit & close the current screen, select the button Eﬂ_ Cloze

General

Credit Card ID : Automatically generate by computer.
Description : Description of the credit card ID code.

Percent Charge : Key-in the percentage of credit card charge.
Finance ID : Select the credit card provided services bank.

Press %" DK tosave the information & return to previous menu.

Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Currency

MAINTAIN — CURRENCY

Vehicle Seryice System (VSS)

Edit Window Help

oifour @2 ;" V§S AUTOSOFT SDN. BHD. : Version 5.0.1°

Service Maintain Master File Details

Inventory

ehicle Model

L ETET
ehicle Color Credit Card
ehicle Brand

Enquiry

Repoits

Tools

Setting
4 Changing a Currency Record (RM)
General I

Currency 1D

Drescription RINGGIT
Rate

v OK ¥ Cancel

ez v el 4] | |
@ Wiew = Insert E LChange m Delete g Close

I
Maintain — Set-Up Currency

To setup the Currency, select the button . Currency in Maintain submenu from the Main menu screen.

To insert a new Currency, select the button [3] Inzert  in Currency submenu.

To modify a Currency setting, select the button m Change in Currency submenu.
To delete a Currency setting, select the button m Delete in Currency submenu.
To exit & close the current screen, select the button Eﬂ_ Cloze

General

Currency ID : Define Currency ID.

Description : Description of the Currency ID code.
Rate : Define the Rate.

Press \,/ 0K to save the information & return to previous menu.

| —
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Insurance

MAINTAIN — INSURANCE

E= Vehicle Service System (VS5)
File Edt Window Help

(clffouit 82 f‘sw'e',”" V55 AUTOSOFT SDN. BHD. Version 5.0.1

¥ Maintain Master File Details

LEET]
vehicle Color Brand Credit Card
Vehicle Brand

Bvehicle G"mup j

Inventory

Enquity

Repoits — .
e % Browse the Insurance File

By Insurance 1D |By Short Name | By Nams 1 | By Marms 2 | By Branch |

Tools

& 50 »
Setting Insurance D] Short Name Insurance Name 1 4 Changing a Insurance Record (S0001)

0001 [GER TIRT ASIA GENEREL TS

TOo0m TOKIO MARINE | TOKID MARIME General |Geneva\ feant)|

ez -

” Insurance Name 2

Insurance D [sooor |

Short Name B2 Branch  [AD

Address 1 [ND 2 JALAN SULTAN ISMAIL.

Address 2 [

Address 3 [

City [RORLALOMPUR Stele  [WILATAH PERSEK [=]
Courty Postal [
Office Phone 1 [03oze7emee

OfficePhone2 [ FaxNol [0322338678
Dffice Phone 3 | FasNoz [

E-Mail Address 1 |
E-Mail Address 2 |

{00 I I e I 4 | URL |

v 0K X Cancel I

Maintain — Set-Up Insurance Company File

To setup the Insurance, select the button . Insurance in Maintain submenu from the Main menu screen.

To insert a new Insurance, select the button [7] Inzert  in Insurance submenu.

To modify a Insurance setting, select the button m Change in Insurance submenu.
To delete a insurance setting, select the button m Delete  in Insurance submenu.
To exit & close the current screen, select the button E‘ﬂ. Cloze

General

Insurance Name 1, 2 : Insurance company name.

Insurance ID : Automatically generate by computer.

Short Name : Short name of Insurance company.

Branch : Insurance company branch location area.
Address1,2,3 : Insurance company address.

City : City name of Insurance company address.
State : State of city.

Country : Country of city.

Postcode : Postcode of address.

Office Phone 1,2,3 : Insurance company office’s contact number.
FaxNo 1,2 : Insurance company fax number.

E-Mail address 1,2 : Insurance company e-mail address.

Contact Person 1, 2, 3 : Contact person name of the Insurance company.
Remark : Remark of the Insurance company.

Press v/ DK to save the information & return to previous menu.

Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Insurance Setting

MAINTAIN — INSURANCE SETTING

ice System (VS5)
File Edit ‘Window Help

Ofouc 2 5" v55 AUTOSOFT SDN. BHD. VA A LT

=
Service Maintain Master File Details

L ETET -
[ | T Credit Card

Mairtain

Inventory

< Browse the Insurance Setting File

By Ingurance Type (D

FRIVATE BO0
PUBLIC 26.00
SPECIAL INSURANCE 0,00

Search : |
Wehicle Insurance Type For Every 1 e Exceeding 1000 | —
e o B s seting

[ 4 Changing a Insurance Setting Record (PRIVATE)

|| General | Z
'ﬂ'n Changing a Insurance Sett... ) e ance Type IW

General 1000 Value Exceeding 1000 [ 26.00]

From Capacity [c.c.} 1,401 n Capacity [Cu Crns) | To Capacity [Cu Cms] | Comprehensive Third Party [Endorsement No. 3[F] must be used]
T Capati 1 1.400 225,20 72.00
oCapaciy (o] | 15850 ] 150 251,50 B1.00

Comprehensive I 25160 . 2,200 277.90 90.00

i ! 3,050 304.20 93,00
Third Party f 81.00 I 4100 33050 108.00
X 4,250 356,80 117.00

4,400 383.20 126,00
999,993 40950 135,00

DI RE v 0K ¥ Cancel

IR E R o
= Insert t&' Lhange m Delete

\/ ak. x Cancel
Maintain — Set-Up Insurance Table Setting File

To setup the Insurance Table, select the button . Ins. Setting | in Maintain submenu from the Main menu screen.

To create a new Insurance Table file, select the button Gl Insert 0 nsurance Setting submenu.

To modify a Insurance Table setting, select the button m Lhange ip Insurance Setting submenu.
To delete a Insurance Table setting, select the button (& Delete i Insurance Setting submenu.
To exit & close the current screen, select the button Eﬂ_ Cloze

General

From Capacity (c.c.) : Min Vehicle c.c. capacity

To Capacity (c.c.) : Max Vehicle c.c. capacity

Comprehensive : Amount of comprehensive insurance.
Third Party : Amount of Third Party insurance.

Press \,/ 0K to save the information & return to previous menu.

| —
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Memo Setting

MAINTAIN - MEMO SETTING

=% Vehicle Service System (V55)
Fle Edit ‘Window Help

o g1 5" yS§ AUTOSOFT SDN. BHD. Version 5.0.1

Service

Inventory

- Browse the Memo File )
Credit Card

By Memo D | By Description I

i Search :

D escription
20P0IN 0] poir:

4 Changing a Memo Record {20POINTS)

i
General
Mema D 2 TS Serhileage

Description IZU points inzpection for 13t service of AVED 1.5 A/T

Remark #

W 0K % Cancel

Ilii!l!l?l} PH ML 1'

@ Wiew = Inseit t& Change m Delete Q_ Close

Maintain — Set-Up MEMO Setting

To setup the Memo Setting, select the button l1|3rr‘||:| Seﬂing in Maintain submenu from the Main menu screen.

To insert a new MEMO, select the button [z3] Inzet  in MEMO submenu.
To modify a MEMO, select the button ‘[EI Change in MEMO submenu.

To delete a MEMO, select the button m Delete n MEMO submenu.

To exit & close the current screen, select the button qu Ol

General

Problem ID : Generate Problem ID
Description : Problem Description
Solution : Problem Solution

Press \,/ DK to save the information & return to previous menu.

—
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Next Service Mileage

MAINTAIN — NEXT SERVICE MILEAGE

&% Vehicle Service System (VSS) AR
Flle Edit Window Help

Clfoue 82 S 55 AUTOSOFT SDN. BHD. ? Versian 5.0.1

Service

-+ Browse the Next Service Mileage File x|
By Mest Service Mileage i

‘ Search :

Mext Mileage
5.000

30,000
40,000

_
& 4 Changing a Mext Service Mileage Record, (20000) %]

General I

Mext Mileage:: I @:’3_’5

CIRL RIS I o
@ Wiew = lrsert @ Change m Delete ﬂ Cloze

Maintain — Set-Up Next Service Mileage

To setup the Next Service Mileage, select the button .HSENM”EE@E in Maintain submenu from the Main menu
screen.

To insert a new Next Service Mileage, select the button G lneet NextServiceMileage submenu.

To modify a Next Service Mileage setting, select the button ‘[EI Change in NextServiceMileage
submenu.
m Delete

To delete a Next Service Mileage setting, select the button Eﬂ. Close in NextServiceMileage submenu.

To exit & close the current screen, select the button

Service Mileage  : Define Next Service Mileage (This is in order to let user to make selection while print
the bill to remind customer)

Press v'/ DK to save the information & return to previous menu.

—
Press x Cancel to un-save the information & return to previous menu
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Vehicle Service System : Purchase Oder

PURCHASE ORDER

= Vehiciu Servics Systom [V55)

Cffow g M VSS AUTOSOFT SDN. BHD. Varsion 5.1.1

Snrviee ¥

Punchase rdes
Iveriesy Cneinel
Slock | sk BP0 Mo | By Ciate. By ExL P/ o [0y Verds 01 85 Vendor Hame |
Update Stock Take =

o Browse Uhe Purchoase Order File

Maintain

Engumy

Reparts

Tools

Sntling

vl a2 vfmln] o] | 3]
& Pl @ et 13 Change (R Delste S Cuee

Purchase Order

To entry the Purchase Order File, selects the button - Purchase Order in Inventory submenu from the Main menu
screen.

To create a record of Purchase Order, select the button [z=] Insert  in Purchase Order submenu.

To modify the record , select the button m Change in Purchase Order submenu.

To delete a record, select the button m Delete in Purchase Order submenu.

To exit & close the current screen, select the button 5“_ Cloze

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Purchase Order

PURCHASE ORDER

4 Changing a Purchase Order Record (PO000003) g|

General |

P/0 Mo

Ext. /0 Mo |

P/0 Date 04/01/2005 =]

Yendar ID HODO1 ]
HICOMOBIL SDN.BHD.

Stock 1D Description Unit Price]  Toatal Price
g BEAS ; 3R0 BERAKE LIGHT-ELUE/C 10,00 28.90 289.00

i
Tatal P40 Amaount 289.00
@) lnset 153 Change () Delete

v OK )( Cancel

Purchase Order

General

P/O No : Automatically generate by computer.

Ext P/O No. : External reference number.

P/O Date : Purchase Order Date.

Vendor ID : Select the vendor from database.

Vendor Name : Name of vendor will automatically display when calling vendor ID.

** You may create multiple stock in a single record 4’ Changing a Purchase Order, Detail Record (202820005... g|

General |W’ananty | Cheviolet |

Stock Brand ID | MBE
Stock Model D |ME
Stock ID

Purchase Order — Insert New Item (s)

General

Stock Brand ID : Automatic appear while select Stock ID
Stock Model ID  : Automatic appear while select Stock ID
Stock ID : Select the Stock ID for Stock to order. Vit Fifes
Quantity : Quantity to order. | v 0K | % Cancel
Unit Cost : Purchase cost.

Total Price : Total amount of purchase costs.

Guantity 10.00 %
Unit Cost 28.50
289.00

Press % DK tosave the information & return to previous menu.

Press x Cancel uto un-save the information & return to previous menu
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Vehicle Service System : Inventory Transaction

INVENTORY TRANSACTION

hicle Seryice System (VS5)

o g 2" VS5 AUTOSOFT SON. BHD. Varsion 5.1.1

Inwentor
Puachaze (icder { Hrowse the lnventory 1ransaction File
[ ]
Sloch, Take
Update Stock, Take

Maintain

Enguiy

Reparta

Tooh

Switing

FECO00000

12345
vl ez eieeln] 4]
G Pl o 0@ et 13 Dhage () Debele < Cosn

INVENTORY TRANSACTION

To entry the Inventory Transaction File, selects the button I. Invventory Transaction in Inventory submenu from the Main
menu screen.

To create a record of Inventory Transaction, select the button [ 7] Inzert  in Inventory Transaction
submenu.

To modify the record , select the button m Change in Inventory Transaction submenu.

To delete a record, select the button m Delete  in Inventory ransaction submenu.

To exit & close the current screen, select the button 5“_ Cloze
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Vehicle Service System : Inventory Transaction

INVENTORY TRANSACTION

Adding a Inventory Transaction Header (MNew)

PURCHASE RECEIVED

.
urchase Received | ¢ Purchase Retun ¢ Sales lssued " Sales Return " Adjustment(+] " Adjustment(-) b

Ihlllllnl S EEEEEEEEEEEEEEEN NN NN NSNS EENEEEEEEEEEEEEEEEEEEEEEEEEEEme”
eference No RECO00013

Date 21/11/2006

Invoice Mo Wendor D =

D/0 Mo Yendor Name

Stock D Description Unit Price
124 7101 3R0 BRAKE LIGHT GREY-T
202820085648F30 3RD BRAKE LIGHT w202 F

1 aa| ] 20|01« |

Total Item : 2 1.974.00

tm LChange m Delete
v OK )( Cancel

Select type of transaction such as Purchase Received, Purchase Return, Sales Issued,
Sales Return, Adjustment In, Adjustment Out.

General

Reference No : Automatically generate by computer.

Date : Date of transaction

Invoice No : Vendor invoice reference

D/O No : Vendor delivery order reference.

Vendor ID : Select the vendor from database.

Vendor Name : Name of vendor will automatically display when calling vendor ID.

To create a stock transaction , select the button 7] Inzert

To modify the stock transaction, select the button m Change

To delete the stock transaction, select the button m Delete

Press %" DK tosave the information & return to previous menu.

T . . .
Press x Cancel uto un-save the information & return to previous menu
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Vehicle Service System : Inventory Transaction

INVENTORY TRANSACTION

&' Changing a Inventory Transaction Detail () E

General ‘

Stock Brand D |ME
Stock Model I |ME
Stock 1D
3RD BRAKE LIGHT w202 F

Cluantity

Unit Caost
Dizcount Type
Dizcount Arnaut

Total Cost 1.434.00

General

Stock Brand ID  : Automatic appear while select Stock ID
Stock Model ID  : Automatic appear while select Stock ID
Stock ID : Select the Stock ID for Stock to receive.
Quantity : Quantity to receive.

Unit Cost : Stock cost.

Discount Type : Select trade discount by % or RM
Discount Amount : key in the value either by % or in figure
Total Cost : Total amount of stock costs.

Press % DK to save the information & return to previous menu.

Press x Cancel Wto un-save the information & return to previous menu
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Vehicle Service System : Jobsheet

SERVICE - JOBSHEET

VS5 AUTOSOFT SDN. BHD. Version 5.1.1

Service
Jobsheet
Counter Sales
Quatation
Collection
Credil Note
ety Tt Al ByDate By Jobsheet No | By Accounts Name By Customer Name |8y Registration No | By Chassis No | By Eil No | By B/0 Na
Sublet Orcler |oe | @ Open C

Service Coupon Bil Tracking

i Browse the Jobsheet File

Inventory

LETET

Enquiry

Reports

Tools

Setting

W 2l [mn] 0|
Bl Vehich
b CashSades G Invalce G Imerdil G D/0 o Jishest GG J/SProc BB Wananty BB Sublet (g R adl. oNC°

Info

% 'L\EDHEctlnn (&) ChangeAccourt ¢ Canceld/S  Close /S [ et 13 Change (&) Delete S Close

Create New Jobsheet

To entry the Jobsheet File, selects the button Jobzheet in Service submenu from the Main menu screen.
To create a New Jobsheet, select the button  [77] Insert in Jobsheet submenu.

To modify the record , select the button Eﬂ Change or double click on the record in Jobsheet
submenu.

To delete a record, select the button m Delete x Cancel J/5  in Jobsheet submenu.

To exit & close the current screen, select the button Sﬂ Close

To Print Cash Sales, Select the button @ CazhSalez  To Print Invoice, Select the button @ Ireeoice
To Print Internal Bill, Select the button @ Inker-Eill To Print D/O (Delivery Order), Select the button @ D/0O
To Print J/Sheet, Select the button @ J/Sheet To Print J/S Proc, Select the button @ J#5 Proc

To go to warranty section , Select the button E ‘Warranty For Sublet Section, select the button  [gg Sublet

To View Billing History, Select the button ﬂ Biling To View Vehicle Info , Select the button S Wehicle

Hiztamy Ifio

To record customer payment, Select the button ‘ ‘\Enllectinn To Change the billing for the bill only, Select @ Change Account
r
To cancel a Jobsheet select x Cancel J/S , reason and password must be provide in order to cancel.

To closed a jobsheet without issue any bill, select Cloze J/S , normally this is for CBJ (Come Back Job) status.
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Vehicle Service System : Jobsheet

SERVICE - JOBSHEET

4 Adding a Jobsheet Record (New) @

General |Bi||ing [retail | Payrment Details | E xtra Complaint & kemo | Eutra | WLW8952

Job Sheet Mo J50007182 Bill No noan

Date 21/11/2006 | | D0 Mo ooan
Mechanic D PETER 5 PETER Type o walk ln - Appointrment
Service Advizor (0| Bk [ R Milzage a7 590

Reqistration Mo 'wiLw'8952 5§ Chassis Mo |[TREETETFTFTFT e Time In 11:09 P4 | Ot ooan
Accounts Mame WLk IN CUSTOMER Estimated Day To Complete 1]
Custamer Hame  |MG WEI KEEONG Estimated Time To Complete ooan

Complaint 1 ENGINE YIBRATE £ é'
il 2 - [ENGINE CABIN SOUND NOISY |8
Complaint 3 £
Complaint 4 L‘r§

Cornplaint & B

Service Type
[ Maintenance Service I [ “waranty Repair

[ Gerneral Service / Cash Fepair [ Come Back Job [ Break Down Bepair
[ Towing Repair [ Insurance Claim Repair Inzurance |0

Service Day 120 w | Mest Service Date 204/05/2007
Service Mileage 10,000 » | Mest Service Mileage 97.690

v 0K ¥ Cancel

Adding a Jobsheet Record

Select Mechanic ID by Click on the ﬁ Button, if you know the ID Code type it directly.

Select Service Advisor ID by Click on the L_TE Button, if you know the ID Code type it directly.

Select Registration No by Click on the |_—T§ Button, if you know the ID Code type it directly. OR

Select Chassis No by Click on the ﬁ Button, if you know the ID Code type it directly.

*** |f this is the first visit for the vehicle, a message will prompt to show “Vehicle No not found”, system will request
to create a Vehicle file, refer to following page for detail.

Select Complaint 1-5 by Click on the EE Button, or type it manually.

Key in the mileage of the vehicle, this is a compulsory field before you can save the jobsheet.

Select the Visit type either Walk In or Appointment, by default, Walk In will be selected.

Press 3 UK to save the information & return to previous menu.

Press x Cancel uto un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Jobsheet

SERVICE - JOBSHEET

4 Adding a Jobsheet Record (New) E

General |Bi||ing [retail | Payrment Details | E xtra Complaint & kemo | Eutra | WLW8952

Job Sheet Mo J50007182 Bill No noan

Date 21/11/2006 | | D0 Mo ooan
Mechanic D PETER 5 PETER Type o walk ln - Appointrment
Service Advizor (0| Bk [ R Milzage a7 590

Reqistration Mo 'wiLw'8952 5§ Chassis Mo |[TREETETFTFTFT e Time In 11:09 P4 | Ot ooan
Accounts Mame  walk, IN CUSTOMER Estimated Day To Complete

Customer Mame  |MG WEI KEOMG Estimated Time To Complete

Complairt 1 EMGIME YIERATE

Complaint 2 = |EMGIME CABIM SOUMD MOISY
Complaint 3

Complaint 4
Complaint 5

[ Maintenance Service [ “waranty Repair
[ Gerneral Service / Cash Fepair [ Come Back Job [ Break Down Bepair
[ Towing Repair [ Insurance Claim Repair Inzurance |0

= Service Dap 180 w | MextService Date | 20/05/2007 | ®
= Service Mileage 10,000 » | Mest Service Mileage 97,690/

v 0K ¥ Cancel

Adding a Jobsheet Record

Select the Service Type such as Maintenance Service, Service Coupon, Warranty Repair
& etc. This is in order S.A to indicate type of Service Jobsheet for Analysis of Reports.
Same special function will be carry out by selection such as Service Coupon &
Insurance Claim Repair.

» Maintenance Service must be select before select Service Coupon. Or else
the button will be blur.

« If this is an insurance claim, click on the Insurance Claim Repair & select
Insurance Company to be claim. The bill will issue to the selected insurance
company.

* Next Service Day & Next Service Mileage will be generate automatic
based on the setting, if user want to be another date or mileage, just change
the value.

Press 3 UK to save the information & return to previous menu.

Press x Cancel Wto un-save the information & return to previous menu
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Vehicle Service System : Jobsheet

SERVICE - JOBSHEET

Sernvice Coupon Entry

General | OPTRA 1.8 DOHC AT

Semice Coupon Mo | SC000087

Wendor |D HOOO1 Eg e

Wendor Mame HICOMOEIL SDH.EBHD.

Semice T_I,lpez -

Aot

Remarksz

@ Print Service Coupan Bil

Adding a Jobsheet Record

* Once user click on the Service Coupon, this screen will pop-up, this let
user to fill up some information such as vendor & Service type.

Service Coupon Entry

General

Service Coupon No: Automatic generate by system or key in manually.

Vendor ID  : Enter Vendor ID

Service Type : Select service type, the amount will automatic call out
based on the setting of vehicle model.

Remarks : Type if required.

You can Print Service Coupon Bill by Click on g Fiint Service Coupon Bil

Press % DK to save the information & return to previous menu.

Press x Cancel wto un-save the information & return to previous menu
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Vehicle Service System : Billing Detail

SERVICE — BILLING DETAIL

4 Changing a Jobsheet Record (JS000182) X

Genersl Billing Detail |F'a_l,lment Details | Eutra Complaint & kemo | Extra | WLWB8952

Stock ID Dezcription Quantity]  Unit Price Dizcount]  Total Price

<l | o
] Insert Grozs Sales 0.on
Trade In Amaunt [-] Q.00
Dizcount Type sttt ] 0.00
" RM 0 % 0.00] Discount Amaunt [-] 0.00
Met Selling Price 0.00

Remarks -

Service Day 180 s | Mest Service Date | 2040542007
Service Mileage | 10,000 »| Mest Service Mileage 97 530

v Ok x Cancel

Enter the Item for Billing

To enter a new item, select the button [za] In#ert 4 screen will pop up to let you make selection.
To modity the record , select the button EI Change a screen will pop up to let you make selection.

To delete a record, select the button m Delete a screen will pop up to let you make selection.

Press % DK to save the information & return to previous menu.

Press x Cancel wto un-save the information & return to previous menu
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Vehicle Service System : Billing Detail

SERVICE - BILLING DETAITL

General |

Item Category Stock Available
Stock Category : & Nomal ltem Reorder Level

Stock Brand (D )

" Free Service Oty On Hand
Stock Model 1D

" wWarranty [tem Cuantity WP

Stock ID |

" Sublet Item Available Qty

L : " Trade-n ltem
Descrpton 1 Joring Recommendea |

Description 2

Description 3

Cuantity
Uit Price

Dizcount Type
Search :

Stock |0 Std Price] A

Discount

Total Price

; 54
Service Tax 5.00% 0000000001 N0 SCREW 0000000001 NS0 -2 000000 500
O000000002HES BLILE HIGH/LOW BEAMW14 O000000002NES 5000000 5200
O000000003N 75 ELILE O000000003N 75 -2.000000 5300
0000000005M 45 SCREW INST 21 0/220/8L 0000000005 48 -3.000000 300
O00000000EN 48 SCREW PLUG-ALL MODELS 0000000006 45 35000000 1200
O00000000EN 74 CLAMF Q00000000674 53000000 3300
O00000000BNSE FUSE 40&[ME&XIHw40/20 000000000636 -1.000000 2000
O00000000BNSE FUSE B4 w220 0000000005 35 -2.000000 1500
O000000009N 77 BULE ILLUMINATED-1 3 0000000003N77 -2.000000 3200
0000070061 FIN 0000070061 -1.000000 200
000007006132 CYLINDRICAL PIN O0000700GTNGZ  |M 4000000 400
00000700613 CYLINDRICAL FIN-M102/4 O000070061HS 0.000000 500
00001 7E51 24 NOZZLE-OME15/E16-UTE 00001 7ES1 24, Aooood|  127.00
Q00070081 54 PISTON-102,116,117 00007005154 2000000| 20500
00009441554, FASTEMER AIR FILTER 00009441554 -1.000000 11.00
00042536354, &/CLEANER AIR DEHYD-17 00042936354 5000000 44100
00126047574 3/ZWAY VALVE1E13 0011 25047574 A10.000000( 1,756.00
007125049574 2AWAY VALVEA7221827 001 25049574 17.000000|  451.00
001G204156A5076 | 3RD BRAKE LIGHT W 24/8 001 320415645075 12000000 22500
001620415688412 | 3RD BRAKE LIGHT w1 24/C 0071 520415645412 2000000) 22500
00432352004 ARSORBER FRT-LASIR/C 00432362004 0000|2700
01354533324 ARS CONTROL UNIT-4005E 01354533324 0.000000| 657,00

1444 4| 2| v || 01 4 e
[gj Select @ Wiew 2 Insert m LChange m Delete Eﬂ_ Cloge

Enter the Item for Billing

To enter a new item, select the button [ Insert a screen will pop up to let you make
selection.
Select either Part, Material, Tyre, Sport Rim, Lubricant, Labour or Package.

Hints
Sorting ( Ascending )

Click on the Header bar will sort the data in ascending order.
Click on the ‘By Stock ID’ header bar will sort the Stock code in ascending order.

Searching
Click on the category header to sort an category.

Then, type in the text / number that you wish to search for. The cursor will automatically narrow down the selection and jump to
the text / number that you are searching.

E.g.: Search the ““90156197”” under Stock ID category.

First , Click on the “By Stock 1D Header to sort the code you wish to search, which is “90156197”, the cursor will
automatically jump to the row “90156197”.

Press % DK to save the information & return to previous menu.

Press x Cancel wto un-save the information & return to previous menu
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Vehicle Service System : Billing Detail

SERVICE - BILLING DETAITL

General |

Stock Available
Rearder Lewvel 0.00

Gty On Hand 0.00
Guantity WP 0.00
Available Oty 0.00

Item Category

Stock Category : &
Stock Brand ID Normal ltem

Stock Model 1D
Stack ID |

™ Free Service
" Warranty [tern
" Sublet Item

" Tradedn Item

Drescription 1

AEAEEREEREEREEEE

Description 2 EEEEEEEEEEEEEEEEES

Description 3

Cluantity 1.00 %
Unit Price 0.00
Discount Type &AM %
Discount 0.00
Total Price 0.00
Service Tax 5.00% 0.00

Material Requisition Mo
Mechanic 1D B

)( Cancel

General

Stock Brand ID : Automatic appear while select Stock ID

Stock Model ID  : Automatic appear while select Stock ID

Stock ID : Select the Stock ID

Description 1 : Automatic appear while select Stock ID
Description 2,3 : Let user type any extra description

Quantity : Quantity of stock then unit of measure next to it.
Unit Measure : Select how you sell this item in measurement.
Unit Price : Automatic appear while select Stock ID OR enter manually if different amount apply.
Discount type : Choose either RM or %

Discount : Discount amount or percentage

Total Price : Automatic calculate.

Service Tax : Apply when needed

Material Requisition No : Key in the material requisition no if available.
Mechanic Id : Select mechanic if this item service by different mechanic, by default, mechanic selected in
jobsheet will be use.

*** Stock Available screen will display the stock quantity information when the stock ID selected

Press % DK to save the information & return to previous menu.

Press x Cancel wto un-save the information & return to previous menu
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Vehicle Service System : Billing Detail

SERVICE - BILLING DETAITL

General |

Item Category Stock Available

Reorder Level
Gty On Hand
Quantity 'WIP
Available Qty

. : ™ Trade-In Item
Deserpton 1 ‘. Joring Recommendea |

Stock Category : &
Stock Brand ID Normal ltem

Stock Model ID
Stack ID |

" Free Service
" waranty lterm
™ Sublet Item

Description 2
Description 3
Quantity

Unit Price
Dizcount Type
Discount

Total Price

Service Tax 5.00%

M aterial Requisitio

Mechanic ID FETER B

v OK x Cancel

Item Cateqgory

When select either Warranty Item or Sublet Item, a screen will pop-up for more information.

Item Category Stock Available
" Marmal ltem Reorder Level

General ™ Free Service Oty On Hand

+ |+ dwfamanty I"t_gl_'[_ Guantity WP

Vendor ID : Select Vendor ID (" Sublet 'temn¢ Available Qty

Vendor Name : Automatic appear after selected (" Traden lte _

Unit cost : Enter Cost of Stock §

Profit : Automatic calculate by system MWty endo ID B T Sublet

Wendaor Mame
Bill Mo

Urit Cost

|

Faterial Requisition Ma

Mechanic ID

Press % DK to save the information & return to previous menu.

Press x Cancel wto un-save the information & return to previous menu
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Vehicle Service System : Counter Sales

SERVICE — COUNTER SALES

Service System (VSS)

QI ouit 82 f;"e‘r"" V5S AUTOSOFT SDN. BHD. ; Version 5.1.1

Service

Jobsheet

Counter 5 ales

Quotation

Callzction

Credit Hote

Warranty Tracking By Date |By Bill Na i By Acoount Name i Ey Custamer Name
Sublet Order Search : [ & Open € Unpaid C Closed |
Service Coupon Bill Tracking Date Bill Na Accounts Name Customer Name Status D Amount| Amk Paid] TN Amt| Jukstandin

i Browse the Counter Sales File

Inventory

Maintain

Enquiry

Repoits

Tools

Setting

14 ‘43‘ ?IP >>i>| 4! I
.. : 2
@ Cash Sales @ Invoice .,L\Cullecllun = Insert o5 Cha

To entry the Counter Sales screen, selects Counter Sales in Service submenu from the Main menu screen.
To create a Counter Sales Transaction , select the button 3 Insert

To modify a Counter Sales Transaction, select the button m Change

To delete a Counter Sales Transaction, select the button m Delete

To Print Cash Sales Select the button ¢ Cash Sales

To Print Invoice Select the button @ |Fvaice

To settle customer outstanding, select " rl\l:l:lllecti-:nn
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Vehicle Service System : Counter Sales

SERVICE - COUNTER SALES

General |

Bil No

Drate =
Aceount 1D w0001 =]
Account Mame  |wiaLK IN CUSTOMER
Custamer ID =]

Customer Mame

Stack 1D D escription Quantity]  Unit Price] Disc] Discount]  Total Price

<] | 2
= Inzert Grogs Sales 0.00
Trade In Amaunt [-] 0.00

Dizcount Type Ve 0.00

™ RM & % 0.00| Discount Amount [-] 0.00

Met Seling Price 0.00

@ Cash Sales q‘; Irrvoice v OK » Cancel

General
Select Account ID and the Account Name will appear automatic after selected
Select Customert ID and the Customer Name will appear automatic after selected

To insert a stock ID , select the button o lnser

To modify a stock ID , select the button m Change

To delete a stock ID , select the button m Delete
To Print Cash Sales Select the button & Cash Sales

To Print Invoice Select the button 5%

f;;?#f Irwaice
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Vehicle Service System : Quotation

SERVICE — QUOTATION

st &2 [0 ySS AUTOSOFT SDN. BHD. Version 544

Service
Jobshest
Counter %k
Huotation
Collection
Credit Note
\Wananty Tracking
Sublet Order

Service Coupon Bil Tracking

-i Browse the Quotation File

By Date |By Reference No | By Accaunts Name | Ey Customer Mame | By Fegistiation No | By Chassis Mo | By Accounts ID | By Customer ID |
s [Active
Job Sheet Mo | Accounts Name Cuistomer Name: Chassis Mo

1

0B/06/2006 | QUOO00021  |WALKIN CUSTOMER ANG KEE HIANG AFEB2TE FLEZF54xR 41000728
23/05/2006 | QUDD00020 ALK IN CUSTOMER CHAI SIEW WaN AFES444 PLB2AG3DRA1101424
Inventary 18/04/2006 |QUOO00CT7 | WALKIN CUSTOMER Amy Khoo AFE3113 KMHETS1ER4U202726)
18/04/2006 | QUOD00O18 WwALK IN CUSTOMER NG WEI KEDNG L8962 TREETEFTITZT
15/04/2006 |QUOODD01S | 'WALKIN CUSTOMER ANG KEE HIANG AFEB276 PLEZFE4XA 41000728
19/12/2005 |QUOO0001E  |WALKIN CUSTOMER SYARIFAH BINTIMD NOR  ( BHE2220 FLEZF54xXR 41002300
1641072005 | QUOD00D1S ALK IN CUSTOMER Sl TEIK CHUAN AFESBE6 PLB2FE4xR 41001954
11/10/2005 |QUOO00014  |\WALKIN CUSTOMER SAW/ TEIEK CHUAN AFEG235 FLEZF54xR 41001354

" 26/03/2005 | QUD0000 3 WAL IN CUSTOMER CHAI SIEW WaN AFES444 PLB2A53DRA1101424
Enquiry 23/09/2005 |QUOO00012  |WALK IN CUSTOMER Amy Khoo AFE3113 KMHETS1ER4U2027 26
14/09/2005 |QUOO00CTT  |\WALKIN CUSTOMER EHALIJAH BINTI SAHARUDD| AFES276 FLEZFE4<R 41000728
12/03/2005 | QUOD00010 WwALK IN CUSTOMER KHALLIAH BINTI SAHARUDD| AFES276 PLB2FE4xR 41000728
Reports 06/09/2005 | QUOO00003 | LUFFA AUTO (SUNGAI TIRAM PENTAMASTER ENGINEERIN PR<7329 KLANA19BE 4H10679
25/08/2005 | QUIDD00008 WwALK IN CUSTOMER PEY TIONG SENG AFEB1E7 PLBZ2F54xR 41000177
24/08/2005 | QUOO00007 | BISON STORES SON BHD | WALK IN CUSTOMER WMEES58 KMHETS1HR4L218224
Tools 28/01/2005 |QUOOOO0DE | WWaLK IN CUSTOMER MORITA BINTI MOHAMED [ PFS7249 KLANAT93E44101861 | OPEN

Maintain

Selting

a2 mm] ¢ ]
& Quatation

8 Update ToJabsheet [ Insert Change (g Delkte ) Close

To entry the Quotation screen, selects Quotation in Service submenu from the Main menu screen.
To create a Quotation Transaction , select the button 73] Insert

To modify a Quotation Transaction, select the button EI Change

To delete a Quotation Transaction, select the button m Delete

To Print Quotation Select the button @ [Juotation

If customer confirm with the quotation, you can select the E Update TaJobshest | This action will convert the
quotation into jobsheet. A message will be prompt after success of conversion.

LPDATE PROCESS COMPLETED!

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Collection

SERVICE - COLLECTION

[Gfour 82 5" VSS AUTOSOFT SDN. BHD. Version 5.1.1

Service

Johshest
Counter Sales
Quntation
Collection
Credit Mote

< Browse the Collection File

“wharranty Tracking
Sublet Order

Invoice Mo Customer Mame Registration No

Service Coupon Bl Tracking T
TROETEFTZTIT
KLASA4EYVEIE10341
PLB2F54:R410001 7
PLBZF54xR 47100017
KLASA4EVE3R1 257!
TREETEFTITIT
TREETEFTITIT
FR3F3FE3FF4327FR
FR3FIFESFF43ZYFR)
43243242323
KLAMATIEE 4H1038!

EE
NG WEI KEONG
TAN POH HUA
PEY TIONG SENG
PEY TIONG SENG

1

03/08/2006 | CS000039
O7/07/2006 | CS000045
0B/06/2006 | C5000037
0B/06/2006 | C5000037
0B/06/2006 | INVO00019 JASON LIM 51U BIN
23/05/2006 | CS000036 NG WEI KEONG
23/05/2006 |'WBO00074 NG WEI KEONG
02/04/200 | INVODOD76 JOHN

02/04/2006 |wBO00071 JOHN

01/04/2006 (%BO00037 ANDY L0 KIAN HA
01/04/2006 (%BO00023 FPHEE CHIEW PHAIK,
30/03/2006 | C5000023
30/03/2006 | INVO00050
30/03/2006 | C5000070
30/03/2006 | CS000077
30/03/2006 | CS000054
30/03/2006 | C5000072
30/03/2006 | INWO00002
30/03/2008 | CS000034
30/03/2006 |INVO00043
30/03/2006 | CS000043 CHE'W CHOOI HOON KLANATIZE4H10T1
30/03/2008 | INVOOO0S5 CHEK AH YING @ CHEK CHIEW CHOD | PFS8200 KLASA48YE 3809851

K| H|
@ et |k Chenge Q) Delets ) Ciose

OR000149
ORO00127
ORO00146
ORO00147
ORO0O148
OR000144
OR000145
OR000142
ORO00143
ORO00140
ORDO0T41
0OR0000&3
OR0000S0
0R0000S1
OR0000%2
OR000093
ORO00034
0OR000095
OR0000S6
0OR0000S7
OR00003S
OR000099

LR R

{4 Dificial Receipt

WwlwB9s2
PFUE333
AFE B166
AFE B166
PFy7aa1
WLw8as2
WLw8as2
Mag1212
Ma#1212
WV2862
PPwE126

Inventory

LETAGT

Enquiry

Reports UNREGESTED

Amy Khoo

ANG KEE HIBNG

SAW TEIK CHUAN

Saw TEIK CHUAN
SHAHRYL B ABD LATIFF
WD ZAIM BIN MOHD
CHEW CHOOI HOON

521345453 521345453
KMHBTS1BR4U2027
PLEZF54=R410007 24
PLE2F54XA 4100195
PLBZF54:R 4100195
KLASA4EVE 3810561
‘WOLOTGF753H025
KLANATIIE4HT0T1

Taols

Setting

Collectibn

in Service submenu from the Main menu screen.

To entry the Collection screen, selects the button .':'”E'j“:'rI

To insert a collection, select the button 3 lnsert in Collection submenu.
To modify the record , select the button m Change in Collection submenu.
To delete a record, select the button (] Delete in Collection submenu.

Select button @ Official Receipt  to print the Official Receipt.

To exit & close the current screen, select the button 5“_ Cloze A" Changing a Collection Record (OROD0001)

General

Receipt Mo
Date 14

Job Sheet No
Invoice No
Payment kMethod Cash :

——
—

General
Receipt No LW 8352
Date

Job Sheet No
Invoice

Payment Method

: Receipt number
: Payment date.
: Select which job Sheet to collect.
: Appear after select job sheet
: Select payment type
e.g.. Cheque, Cash, Credit Card,
Others or exchange.

Cheque No
Cheque Date
Credit Card ID
Credit Card No
Expire Date
Approve Code.
Amount

Being 1,2

: Payment description

: Cheque number

: Cheque date.

: Credit card types.

: Credit card number.

: Expire date of credit card.

: Credit card payment approve code.
: Payment amount.

Amaurt
Being 1
Being 2

Training and Implementation Guide for Vehicle SERVICE System
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Vehicle Service System : Credit Note

SERVICE - CREDIT NOTE

Version 5.1.1

Service
Jobsheet
Counter Sales
Quotation
Collsction
Credit Mote
Warranty Tracking
Sublet Drder

Service Coupon Bil Tracking

Inventory
- Browse the Collection File

By Date ‘ By ReceiptNo By Invoice No | By Customer |0 | By customer Name | By Registration | By Chassis No | By Invoice Mo | By Chegue No
Search - General
ipt Ho

Feceipt Mo

v LD [ Cas
Ct lij] C! wihR
CHO00004 12/09/2005 | C5S000060 WALK IN CUSTOMER Date 2 [m_

CNOOOOOS | 23/08/2005 |CSO00DER | NG WEI KEONG WLWESE2 TREETEFTTTTT )
CNODOOOS | D02/07/2005 |CSOO00GE | NG WEI KEONG WLWaIE? TREETEZTZTFT Invoice Mo W'Y 4438
CNOODDD7 | 30/03/2006 |CSO000ER | NG WEI KEONG WLW/BSE2 TREETEFTITTT :

CNODOODS | 12/0B/2005 |CSO00101 | ANG KEE HIANG AFES276 PLEZF544A 4100072 Fayment Method  [Cash v

CNOOOO0B 1841242005 | INVOD0O020 CHOO MARY PFLS464 KLASA4BYVE 381051

CHO00003 24/0B/2005 | INVODODE9 JOHN Q5K1234 TE4TTRE4T545

RN |

b Credi Note [ lnset 13 Change [) Delete ) Close Aot
Being 1

Being 2

Credit Note

‘/ Ok x Cancel

To entry the Credit Note File, selects the button ~ Eredit Hate in Service submenu from the Main menu screen.

To create a record of Credit Note, select the button [7] Inzert  in Credit Note submenu.
To modify the record , select the button m Change in Credit Note submenu.

To delete a record, select the button m Delete in Credit Note submenu.

Select button @ Credit Mot to print the Credit Note for Customer.

To exit & close the current screen, select the button Eﬂ_ Cloge

General

Receipt No : Credit Note number.

Date : Date of Transaction

Invoice No : Select Invoice involved.

Payment Method : Select the credit note payment method.
Cheque No. : Cheque number.

Cheque Date : Cheque date.

Credit Card ID : Credit card types.

Credit Card No : Credit card number.

Expire Date : Expire date of credit card.

Approve Code. : Credit card payment approve code.
Amount : Credit note amount

Being 1,2 : Remarks to print in the Credit Note.

Press \,/ DK to save the information & return to previous menu.

Press x Cancel to un-save the information & return to previous menu

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Warranty Tracking

SERVICE - WARRANTY TRACKING

[Offouit 82 5" ySS AUTOSOFT SDN. BHD. Versian 5:1.1

Service

Jobsheet
Counter Sales
Quatation
Collstion

Credit Note
Warranty Tracking
Sublet Order

Servic Coupan Bil Tracking

+ Browse the Warranty File
4| By Date | ByWarranty No | By Jobshest No By Registration No |By Chassis No | By VendorID | By Vendor Name | By Approval Code {
| @ petve © Closed |
Chassis No -~

T Lt H H
WwBO00078 22/05/2006 |JS000166 KMHBTSIHREUZ7E515 [ HOOO1 HICOMOBIL SDN.BHD.
Inventory Ww/BO00075 18/04/2006 |1S000153 KLASAABYEIRI05612  [HOOOT HICOMOBIL SDN.BHD.
WwBO00071 02/04/2006 | JS0007155 FR3F3FE 3FF432vFR Hooo1 HICOMOBIL SDN.BHD.
WwBO00072 02/04/2006 |JS0007156 KLASAAEYEIR121861  [HOOO1 HICOMOBIL SDN.BHD.
WwBO00073 02/04/2006 |1S000157 WOLDTGF785H000076 (HOOO1 HICOMOBIL SDN.BHD.
Ww/BO000TE 20/08/2004 |JSO00062 KLASA4BYEIR111750  (HOOO1 HICOMOBIL SDN.BHD.
WwBO00021 20/08/2004 |IS000064 KLASA4SYE3BT10217  [HO0O1 HICOMOBIL DN BHD.
" WwBO00034 21/08/2004 |IS000075 KLANATI3E4H105236  [HOOO1 HICOMOBIL DN BHD.
Enquiry WwBO00027 20/08/2004 (15000042 KLANA193E4H105242  [HOOO1 HICOMOBIL SDN.BHD.
Ww/BO000 7 17/08/2004 |1S000053 KLASA4BYVEIBT05306  [HOOO1 HICOMOBIL SDN.BHD.
WwBO00013 20/08/2004 |JS000063 KLANA1SGE4H10673 Honot HICOMOBIL DN BHD.
Reports WRON0022 20/08/2004 |JS000065 KLASAASYE4R2E1108  [HOOOT HICOMOBIL DM BHD.
WBONO0EN 2111/2006 (15000120 BRDERCFYERCFEYTR  [HOOO1 HICOMOBIL DK BHD.
WROD003E 04411/2004 |JS000085 R43534R363R63 Hono1 HICOMOBIL SDM.BHD.
WBON0037 15/412/2004 | 15000087 43243242323 Honot HICOMOBIL DN BHD.
WBO0003G 01/411/2004 |IS000078 213454REWR Hono1 HICOMOBIL DK BHD.
WBONO03R 04/01/2005 |JS000034 TREETEZTZTT Hono1 HICOMOBIL SDW.BHD.
5 WBO00033 04/01/2005 |J5000095 TREETETTTTTT Hoog1 HICOMOBIL SDM.BHD.
Setting WBO00041 16/08/2005 |J5000104 TREETEFTZTZT Hoog1 HICOMOBIL SDM.BHD.
WBO00073 23/05/2006 | J5000167 WLWEISZ TREETEFTATAT Hoogt HICOMOBIL SDM.BHD.

Tools

Hv
AR AEEAENESEEEEENEEEEEEENEENEEEEN "'!*
& Apporval Request ¢ Wananty Service Claim / TRF 3 Field Product Report w

& Wananty Bil & Wanarty Bil [Labour] ¢ Complaint Shest = [ lnset 13 Change (&) Delete ) Close

[ | ] —

To entry the Warranty Tracking screen, selects the button wfarranty Tracking in Service submenu from the Main
menu screen.

To create a Warranty Transaction , select the button [ Insert
To modify a Warranty Transaction, select the button tEI Change

To delete a Warranty Transaction, select the button m Delete

Printing

In Warranty Tracking, User can print those document related with Warranty such as : Approval Request, Warranty
Service Claim / TRF, Field Product Report, Warranty Bill, Warranty Bill (Labour) or Complaint Sheet. This depend on
requirement on principal or management.

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Warranty Tracking

SERVICE - WARRANTY TRACKING

General |Ehewolet Details | Chevrolet Field Praduct | Kia Details | MHaza Corp Details |

Warranty Mo Registration Mo

Job Sheet Mo Wendar D J HICOMOBIL SDM.BHD.

Date Approval Date i) Approval Code Approved By
Report Mo Mat Approved [

D ezcription
MOTOR FRONT DOOR wiIr
MOTOR &-F /DO FRT LH

o] |
tb—:.' Change m Delete 191.09 0.00
Total Amount 191.09

Payment Received Quantity Received
Referehce Mo Date Cheque Nao Tranz Date | Stock ID Guantity

a2 vmnm] a] | w2 v[mln] 4] |

=] Insert =] Insart

General

Warranty No : Display Warranty No

Jobsheet No : Display Jobsheet No

Date : Date of receive

Vendor ID : Supplier of the Stock

Approval Date : Key in the approval date

Approval Code : Key in the approval code

Approval by : Key in person name in approval by column

Not Approved : If this warranty was rejected. Click on the box and user can record the season.
Close : Click when the case was closed

Payment Received

* Update the record when receive payment from vendor or principal.

Quantity Received

*Update the record when parts from vendor or principal.

* Fill up the information in other Tab such as Chevrolet Details, Chevrolet Field Product, KIA Details or
NAZA Corp Details. Those information will be request by principal/vendor in order to generate reports or
form for the warranty claim purpose.

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Sublet Order

SERVICE — SUBLET ORDER

Version 5.1.1°

Service

Jobsheet
Counter Sales
Quotation
Callection Y
) i Browse the Sublet Order File
Credit Mote
‘waranty Tracking
Sublet Order

Service Coupon Bill Tracking

| & Active (" Closed |

Sublet Order No Job Shest No | Registration Ho | Chassis No
500000713 22/08/2006 |JS000177 W W/B352 TREETEZTAT7T
50000009 12/09/2005 |J5000123 w8952 TRSETEZTATIT

50000005 1641272004 115000062 PFU3378 KLASA4EVEIB111750
50000003 1641272004 115000034 PRY8272 KLASA4EVEAB 242707

Wendor Name
HICOMOBIL 50N .BHD.

Invoice Ho

in B
Automative Specialist Centre Sdn Bhd

Inventory Automative Specialist Centre Sdn Bhd

LETET
Enquiry
Reports
Tools

Setting

CIRCIRE A E T |

[ Change Sf} Close

in Service submenu from the Main menu

To entry the Sublet Order screen, selects the button .Jb|ET Order
screen.

=l Insert
El Change

To delete a Sublet Order Transaction, select the button m Delete

To create a Sublet Order Transaction , select the button

To modify a Sublet Order Transaction, select the button

4 Adding a Sublet Order, Record (New)

General |

Sublet Order Mo W
Job Sheet No

Date W
Yendor |0

I Closed

Imvaice Mo
General

Sublet Order No  : Display Sublet Order No

Jobsheet No
Date
Invoice No

Vendor ID
Close

: Display Jobsheet No
: Date of receive
: Type Invoice from

Supplier

: Supplier of the Stock
: Click when Closed

Stock D

Description

Quantity|

Femarks

Total Amount I 0.00

2 Insert

i

:h_] Change 4] Delete

Training and Implementation Guide for Vehicle Service System
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Vehicle Service System : Service Coupon Bill Tracking

SERVICE - SERVICE COUPON BILL TRACKING

(o) ouir 82 f;';”' VSS AUTOSOFT SDN. BHD. ; Version 5.1.1

Service

Jobshest

Courter Sales
Quotation
Collection

Credit Mote
Warranty Tracking
Sublet Order

Service Coupon Bill Tracking Vendor Mame
I L ] HOoo1 HICOMORIL 5DM.BHD

Inventory

Maintain

Enquiry

Reports

Tools

Setting

IR R R L T | |
o lrsert m Change m Delete Q Cloze

To entry the Service Coupon Bill Tracking screen, selects the button Service Coupon Bill Tracking in Service submenu
from the Main menu screen.

To create a Service Coupon Bill Tracking Transaction , select the button [ Inzert

To modify a Service Coupon Bill Tracking Transaction, select the button m Change

To delete a Service Coupon Bill Tracking Transaction, select the button m Delete

General

Sublet Order No  : Display Sublet Order No

Jobsheet No : Display Jobsheet No

Date : Date of receive

Invoice No : Type Invoice from
Supplier

Vendor ID : Supplier of the Stock

Close : Click when Closed

Training and Implementation Guide for Vehicle Service System
Property of VSS AUTOSOFT SDN.BHD. (653261-V)



Vehicle Service System : Service Coupon Bill Tracking

SERVICE — SERVICE COUPON BILL TRACKING

A" Changing a Service Coupon BillRecord (SCBO00001)
General |

Bill Mo Service Coupon List
Date 23/08/2006
Wendar ID HOOo1

“Wendor Mame  |HICOMOEBIL SDM.EHD.
Bill Asrnount 13360

Amount| We
9E.20 HO

Service Coupon Payment
Reference Mo [ate Cheque Ho Amount

ad a2 v|mm] 4] | ad a2 v|mm] 4] |
Total Paid

] Insert

General

Bill No: Display Service Coupon Bill No

Date : Date of claim

Vendor ID : Display name of vendor

Bill Amount : Display total amount of this batch of service coupon.

Step to Generate a Service Coupon Claims

1. Before generate a claim, user need to print out a Service Coupon Claim Form/List in Report Section.
(Reports=> Stock/Submission—> Service Coupon) * User need to print out the report in hardcopy, preview
will not generate the transaction.
Service Coupon List Screen display all of the transaction of this batch of service coupon, user can based on
this to verify the transaction.
Once payment received from vendor, user can update the information in Service Coupon Payment Section.
Once the figure match with the amount of claims, this batch of claim will closed automatically.

Training and Implementation Guide for Vehicle Service System
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